[Ipunoxenue 2
K [IpaBriiaMm KOMIUIEKCHOTO OAHKOBCKOTO OOCITY)KHBAHUS
koprnopatuBHbIX kKiimeHToB OO0 «KNBAI'O BAHK»

YCJIOBUSA NPEJOCTABJIEHUA YCJAYT C UCITIOJIB3OBAHUEM CUCTEMBI
JUCTAHIMOHHOI'O BAHKOBCKOI'O OBCJIIY2)KUBAHUSA OO0 «;KUBAI'O BAHK»



1. OBIIME NOJIOKEHUA

1.1. YcnoBust mpe1ocTaBiIeHUs YCIYT C UCIOIb30BAaHUEM CUCTEMBI IUCTAHIIMOHHOTO OaHKOBCKOTO
obociyxkuBanust OO0 «KWBAI'O BAHK» ompenenstoT TOpSIOK OCYIIECTBICHUsT baHkoM
obcnykuBaHus KimenTa myrem npoBesieHHUs] pacueTHbIX omepanuid o oTkpbeiThiM KinentoM B banke
Cueram/CrienuaibHbIM  CUYE€TaM B JJIEKTPOHHOH (opme, obecreunBaeMoe aBTOMATHU3WPOBAHHOMN
Cucremoii IO, cocTosimieit u3 mojacucteM 00pabOTKH, XpaHESHH S, 3aIIUTHl U TIepeaadn nH(popMaIuu.

[IpoBeneHue pacyeTHBIX omeparuii B IEKTpoHHOH ¢opme mo Cuery/CrnenuanbHOMY CUETy
Kinenra ocyniecTBisieTcsi B COOTBETCTBUU € 3aKOHOAATENbCTBOM Poccuiickoit @enepanunu u JJloroBopom
JBO.

1.2. B cooTBeTrcTBUM C monyd4eHHbIMU OT KiMeHTa 371eKTpOHHBIMU JOKyMeHTamu (fainee — D/),
bank ocymecTBisieT nepeBoj AeHEKHBIX cpeacTB no Cuery/CrnennansHomy cueTy KimeHnra B pamkax
IpUMEHSEMbIX (HOpM OE3HATMYHBIX PaCUETOB.

1.3. [Ipu nepenaue JOKYMEHTOB B cUcTeMe HcTionb3yeTcst D1, koTopasi rapaHTUPYET MOATMHHOCTb,
LIEJIOCTHOCTh M aBTOPCTBO JIOKYMEHTOB, IIepellaBaeMbIX B d3JEKTpoHHOH ¢Qopme. [Ipu sTOM
noBpexJaeHHbIe (T.e. ecnu mpoBepka DIl mact orpunartensHblii pe3ynbrar) D He OyayT MPHHATHI
baHKOM K HCIIOJIHEHUIO.

1.4. Vicionb3yeMble BO B3aWMOOTHOLICHUSX Mexay bankom u KimeHTOM npu 37€KTPOHHBIX
pacuerax O/I, monnucannueie DI1 u coorBercTByroue TpeboBanusmM Jlorosopa JIBO, mpuzHaroTcs
SKBHUBAJIEHTHBIMU COOTBETCTBYIOIUM OYMaXXHBIM JOKYMEHTAM U OPOKJAIOT aHAJIOTUYHBIE UM I1paBa U
obs3anHOCTH CTopoH mo J[lorosopy JABO 0e3 mnocnenyromero npenocTaBieHUs TOKYMEHTOB Ha
OyMa)KkHOM HOCHUTEIIE.

1.5. Croponbl mnpusHatroT wucnoiaszyemyro umu 1o Jlorosopy JABO mnoacuctemy 3aiuThl
uHpopManuy, KoTopas oOecrneynBaeT MH(PPOBaHUE, TNOMIMHHOCT, LEIOCTHOCTH M aBTOPCTBO
JOKYMEHTOB, IOCTaTOYHOM JUIsl 3aIUTHI OT HECAaHKLIMOHUPOBAHHOTO JIOCTYIA, a TAKXKE MOATBEPKACHUS
aBTOPCTBA U NMoAJMHHOCTU D/].

1.6. Buasl 35IeKTpOHHBIX JIOKYMEHTOB M TpeOOBaHUS MO UX OGOPMIIEHHIO IPUBEICHBI B
[Tpunoxennn 2 K YCIOBUSM NPEAOCTABICHHUS YCIYT C HMCIOJIb30BAaHHEM CHCTEMBI IHCTAHIIMOHHOTO
6ankoBckoro obcmyxuBanus OOO «KWBAI'O BAHK» u ycranaBiMBaiOTCs B COOTBETCTBUU C
TpeOOBAaHUSAMHU JCHUCTBYIOIIETO 3aKOHOJATEIhCTBA, HOPMATHBHBIMH akTamMu banka Poccum.
DJEeKTPOHHBIE TOKYMEHTHI JIOJIKHBI COJIEpKaTh BCE PEKBU3UTHI PacUETHBIX (TIATEKHBIX) TOKYMEHTOB,
IpelyCMOTPEHHbIE HOPMAaTUBHBIMU akTaMu banka Poccun.

1.7. IIporpammHoe oOecnieueHue, HeobOxoaumoe i ¢yHkunoHuposanus Cuctemsr [1bO,
npenocrasisioTess KiueHTy Bo BpeMeHHOE Monb3oBaHHe Ha cpok jneiictBus orosopa JIBO. Ilo
OoKOoHYaHuM cpoka neiictBus Jloroopa JIBO KnueHt 00s3yercs B TedueHue mocieAyromux 3 (Tpex)
paboumx JHEH MPOU3BECTH YJaJ€HHWE IMPOTrPaMMHOI0 obOecreyeHus, NpeaocTaBieHHOro baHkoMm B
pamkax Jlorosopa JIBO. KimeHT mpu3Haer, 4yTo MCIOJIb30BaHUE MPOTPAMMHOIO OOeCcledeHus: Mmocie
pactopkenus Jlorosopa JIBO siBnsieTcst HapylleHHEM 3aKOHHBIX MPaB U MMYIIECTBEHHBIX MHTEPECOB
npaBooOyafarens, KOTOpOe B IOCIHEAYIOIEM MOXET HPUBECTH K  IPa)kJIaHCKO-TIPABOBOU
OTBETCTBEHHOCTH, NMPEYCMOTPEHHON JIEUCTBYIOIIUM 3aKOHOAATENBCTBOM Pocculickoint denepanuu.

1.8. CpencTBa >1eKTPOHHON MOANMCH MpeaocTaBisAoTcs KIHMEHTy TONbKO B LENSIX MCHOIHEHUS
Horosopa JIBO (o0Gecnieuenns COOCTBEHHBIX HY ) 0€3 IpaBa UX pacpOCTPaHEHUs U OKa3aHUS TPETbUM
JMIaM yciIyr B o0nactu mudpoBanus. CpencTa 3J1€KTPOHHOM moanucH npefocTasisitoress KineHnTy Bo
BpEMEHHOE T0JIb30BaHue Ha cpok nerictBus Jlorosopa JIBO. [1o okonuanuu cpoka neiicteust JloroBopa
JBO KnueHnt o0s3yercs B TeueHHe Mocieayomux 3 (Tpex) pabounx JHEH MPOU3BECTH YHHUUTOXKEHHE
CpEACTBAa AIEKTPOHHOM MOAMKUCH, TpeAocTaBIeHHOro bankom B pamkax Jlorosopa /IbO.

1.9. Knuenrckas yactb CucTeMbl 00ecrieunBaeT MPOBEACHNE PACUETHBIX ONepalfii U MoJTydeHue
CHpaBOYHON MHGOPMAIUH.

1.10. CtopoHBbl yCTaHaBIMBAIOT, YTO BCs crpaBouHas nuHpopmarms no Cucreme JIbO cumnraercs
noBesleHHOM 10 cBeneHus Kimenra no ucreuenuu 3 (Tpex) pabouux JHEH OT AaThl ee pa3MelleHUs Ha
cepepe Cuctemsl JIbO (BkItouas 1eHb pa3MeIeHus).

1.11. TepmuHbl u onpeneneHus, ucmnoiabzyemoie B JloroBope JIbO, TpakTyroTCs B COOTBETCTBUU C
TEPMUHAMH U ONPEIEIICHUSMH, OIpeneieHHbIMU PernmamenTom, pacnonoxeHHbM Ha Caiite banka, a
TaK)X€ COOTBETCTBYIOT CJIEAYIOLINM:



1.11.1. aBTOpHM3alHOHHBbIE JaAHHbIE — JaHHBIC, TO3BOJIIONIUE IPOBECTU AYTEHTH(PHUKAIIUIO
Kiumenta. IIo ymMOn4aHHIO aBTOPU3aLMOHHBIMU JAHHBIMU SIBIIIIOTCA JIOTUH U napoib Knuenra. MHble
BUJBl aBTOPHU3ALMOHHBIX JaHHBIX MOTYT OBITh HCIOJB30BAHBI B 3aBHCHMOCTH OT HPUMEHSIEMbIX
KnmeHToM JONOJHUTENBHBIX CPEICTB MOJICUCTEMBI 3aUThI HH(OPMALIUH;

1.11.2. ayrenTHduUKAUHUsA — yIOCTOBEPEHHE MPAaBOMOYHOCTH KiHMeHTa Juis COBEpIICHHS
onepauui Wi noiaydeHus uadopmauu ob onepauusx ¢ ucnosb3oBanueM Cucrems! JIbO B nopsike,
npenycmorpennom JloroBopom JIBO. Ayrentudukanms KimeHnTta Ui OCYIIECTBICHHUS OIEparuil ¢
ucnoisbs3oBanueM Cucremsl JIbO ocymecTBiseTcs NporpaMMHbIMU cpeicTBaMi CHUCTEMBI Ha OCHOBaHUU
BBOAMMBIX KJIMEHTOM aBTOPU3aLMOHHBIX JaHHbIX.

2. YCJIOBUSA YYACTHUSA B OBMEHE 3JIEKTPOHHBIMU JOKYMEHTAMM.
OCHOBAHMUAA JJIA IPUOCTAHOBJIEHUSA (ITPEKPAIIEHUS) YYACTUSA B
OBMEHE 2JIEKTPOHHBIMHU TOKYMEHTAMMU

2.1. DnekTpoHHbI 1oKyMeHT0000poT B Cucreme JIBO cranoButcs moctyned KimeHTy TOJIbKO

IIOCJIE BBIIIOJIHEHUS CIIEAYIOIIUX ACUCTBUM:

a) KimeHt camoCTOSTENIPHO M 32 CBOW CYET YCTAaHABIMBACT OTHOUICHHWS C OpraHM3alMei,
obecnieunBaromieii ero goctyn k Cucreme JIbO 10 TenekOMMYHHKAIIMOHHBIM KaHaJIaM CBSI3H;

b) KiimeHT camMOCTOSTENBHO M 3a CBOM CYET KOMIUIGKTYET CBOE pabouee MeCTO HEOOXOIUMBIMH
IIPOrpaMMHO-TEXHUYECKMMH CpPEICTBAMH B COOTBETCTBMM C TpeOoBaHusmu Ilpunoxenus 5 k
VYcioBUsIM NPEAOCTAaBICHHUS YCIYI C HCIOJIB30BAaHUEM CHCTEMbl TUCTAHLMOHHOTO OaHKOBCKOTO
obciyxuBanus OO0 «XKNBAI'O BAHK;,

C) Kiuent 3amonHseT W mpeacTaBiseT B baHk 3asBieHHe Ha MPEIOCTaBICHHE KOMIUIEKCHOTO
O6ankoBckoro oOcmyxuBanusi. [locme wusrorosneHust bankom ceprudukara Kio4a TPOBEPKU
JIeKTpoHHOU mnoanucu, KimeHT npenocraBisier B baHk AKThl Hpu3HaHUS cepTU(]UKaTa Kirouda
MIPOBEPKH AMEKTPOHHON MOIIHCH 7151 0OMEHA COOOIICHUSIMH.

d) KinueHnt mnosiydaer HEOOXOIMMOE KOJIMYECTBO KIIIOYEBBIX HOCUTENIEH, a TaKkKe Mapoid u
uaeHTudukaTops! st gocrymna k Cucreme J1bO;

e) KimeHT caMOoCTOSITeNIbHO CO CBOETO paboyero MecTa H3roTaBIMBaeT KIIOYU 3IEKTPOHHOH MOAMUCH B
COOTBETCTBUM C JaHHBIMU, YKa3aHHbIMM B 3asBICHUM Ha NPEIOCTABIECHUE KOMIUIEKCHOTO
0aHKOBCKOT0 00CTy)KMBaHU,

f) Bank m3roraBnuBaeT cepTUdUKAT/cCepTHHUKATHI KITFOUa/KITFOUCH TPOBEPKHU IEKTPOHHOM MOUCH;

g) Bank ocymiectBiseT BBoa B jaeiicTBue kioueit DII.

2.1.1. bask u KiimeHT ycTaHOBWIIM, YTO JaTOW Havana obciyxuBanus 1o Jlorosopy JIBO
CUMTAETCs JIeHb TMPEIOCTABICHUs TepBOro AKTa TMpHU3HAHUA CcepTH(HKaTa KiIHoYa IPOBEPKU
AJIEKTPOHHON MOINMUCH [l 0OOMEHa COOOIEHUSIMU/TIEPBOT0 KOMIUIEKTa AKTOB IPU3HAHUS cepTU(UKaTa
KJII0Ya IPOBEPKH JIEKTPOHHON MOAMUCH 115l 0OMeHa cOO0IEeHUsAMHU (TIpU HaJTMYUU HecKoJIbKuX OII).

2.2. 1ns m3menenus nepeudsi Cuetor/CrienManbHBIX CYETOB, TOCTYITHBIX JUIS YIIPABJICHUS depes

Cucremy JIbO, Knmentr mnpencraBisger B baHk 3asBiieHME Ha MPENOCTABICHHE KOMIIJIEKCHOTO

0AaHKOBCKOT0 00CITyKUBAHHUS.

2.3. OcHoBanueM Juid npuoctaHoBieHus yuyactus Kiumenra B obmene D/ mo Cucreme /IO

SIBJIAIOTCS CIETYIOIINE YCIOBHUSA:

2.3.1. CobctBenHoe xenanue Knuenra.

2.3.2. HemnpencraBnenue baHky moanucaHHOro AKTa TpH3HAHHUS CEepTHUPUKATA KITFOYA
MPOBEPKH DJIEKTPOHHON NOANMCH [UIs OOMEHa COOOLIEHHSMM TpHU IUIaHOBON/BHEIUIAHOBOM CMeEHe
kitoueit JI1 Knuenra B Teuenue 10 (necatu) pabounx gHE.

2.3.3. bnokupoBanue padbots! KinenTa, BbI3BaHHOE HECBOEBPEMEHHBIM MEPEX0A0M:

Ha HOBbIe paboune kioun Ol B cBSA3M ¢ UCTEUEHUEM CpOKa AEHCTBHS TEKYIIEro KOMILUIEKTa
pabounx kmoueit D11 Knuenra.

2.3.4. bnokupoanue pabotsl Kimmenra npu Bxoje B Cucremy JIBO B cBsI3U ¢ HENPpaBUIHHBIM
BBOJIOM aBTOPU3ALIMOHHBIX JIaHHBIX.

2.3.5. Kommpomeramust OI1. Odbmen 3] ¢ KiameHTOM NpHOCTaHABIMBAETCS C MOMEHTA
nony4yenus bankom nupopmanuu o komnpomeranuu kiatroua 11 Knuenra.

2.3.6. BpIxon u3 cTposi WM MPOBEIEHUE PETJIAMEHTHBIX paOdOT B OTHOIICHUU MPOTPAMMHO-
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TexHuueckux cpeacts Cucremsl JIBO (kak co croponsl KnuenTa, Tak U co ctopoHsl baHka); cpelcTs,
oOecrneunBaOMUX GYHKIIMOHUPOBAHNUE TEIEKOMMYHHUKAIIMOHHBIX KAHAJIOB CBSI3U.

2.3.7. IlpuoctraHoBiIEHHE ONEPAIHii 110 CUETY B CIy4asiX, IPEAYCMOTPEHHBIX AEHCTBYIOLUIIM
3aKoHomarenbcTBOM Poccuiickoit denepanun U HOpMaTUBHBIMU akTamMu banka Poccum, a takxe B
cllydae HaJIMYMsl OCHOBaHUH JUIsl IPUOCTAHOBJICHUS OTI€palMii MIM OTKAa3a OT BHIIIOJHEHUS ONIEpALUU 110
nopyudenuto KimeHrta, yCTaHOBIIEHHBIX (penepaabHBIM 3aKOHOJATENIbCTBOM O MPOTHUBOACHCTBUU
jeranu3anny  (OTMBIBAHUIO) JOXOJOB, MOJYYEHHBIX MPECTYIHBIM IyTeM, H (UHAHCHPOBAHHIO
Teppopu3Ma.

2.3.8. H3menenue KnmeHTOM MecTa CBOETO HAXOXK/CHUS, HANMEHOBAHUSI, OPTraHU3AI[IOHHO-
paBoBOM (OPMBI WM APYTUX PEKBU3UTOB, MMEIOIIMX CYIIECTBEHHOE 3HAUEHHUE U1l ONpEeeICHUS
IOPUIMYECKOTO cTaTyca u uaeHTudukanuu Kimenra, a Takke npu cMEHE COCTaBa JIML, UMEIOLIHNX IPaBO
MOJINKCU PACUETHBIX (IUIATEXKHBIX) JOKYMEHTOB, B Cllydae €CiM 3TH JaHHbIe HE ObUIM CBOEBPEMEHHO
coobmiensl Knuentom B bank.

2.3.9. Ilpunsarue bankom pemieHus 0 NpUOCTaHOBJICHHMH oOMeHa O]l 1Mo coOCTBEHHOU
WHUIMATHBE B cliydae HecoOmoaeHus Kiumentom TpeboBanuit k oOmeny D) u obecnedeHuro
nHpopMaloHHONH Oe3omacHocTH Tpu oOMeHe D/, NpeayCMOTPEHHBIX 3aKOHOJATEIbCTBOM U
ycnoBusiMu Jlorosopa JIbO, ecnu naHHble HapyUIEHMs] HE SIBISIOTCS OCHOBAHUEM JUISl PACTOPIKEHUS
Hacrosimiero [lorosopa JIbO B coorBerctBUM ¢ 1. 2.8.3. VYcCIOBHI NIpenoCTaBIEHUS YCIAYr C
MCTIOJIB30BAHUEM CUCTEMBI TUCTAaHIIMOHHOTO OaHKOoBCcKoro obciyxuBanus OO0 «KNUBAI'O BAHK».

2.4. Jlns BpeMeHHOTr 0 npekpaiienus oocnyxuanus no Cucreme JJbO nmo cobcTBeHHOMY jKeTTaHUIO
Knmnent opopmiisier B cB0OOOIHOIM MMCEMEHHOH (opme 3asiBieHne Ha PUOCTAHOBKY OOCITY)KHBaHUS 11O
Cucreme JIBO Ha cpok 110 3 (Tpex) MecsieB u nepeaaet ero B baHk COOCTBEHHOPYUYHO JIOO0 CpeICTBAMHU
Cucrempl J1BO. J[lanHOoe 3asBlieHUE SIBISIETCS OCHOBAaHUMEM MPEKpAIICHUs B3UMaHUS C KIMEHTa
aboHeHTCKOM miaTel 3a obciuyxuBanue no Cucreme JIBO ¢ Mecsina, CIEAYIONIEro 3a MeCAIeM
npuocTaHoBku oOciayxuBaHuss 1o Cucrteme. Ilocne mnomydenust 3asBieHUS Ha HPUOCTAHOBKY
obciyxuBanus no Cucreme [IbO bankom, B TeueHue ciefyoomero pabodyero IHS MPOU3BOAUTCS
onokupoBka Kimenta B Cucreme /JIBO Ha crtopone banka. OGcmyxuBanme B JIBO cuuraercs
MPUOCTAHOBIIEHHBIM Ha BTOpPOM pabouwii [eHb IMoclie NPUHATHS 3asBICHUS Ha MPHOCTAHOBKY
obciyxuBanus mo Cucreme JIbO barkom.

2.5. B cnyuyae mpunstus bankom pemienus o mnpuoctaHoBieHuun oomena D) ¢ Kmuentom mo
coOcTBeHHOM nHMIMaTuBe bank yBemomisier KimeHta 3a061aroBpeMeHHO, HO He MeHee YeM 3a 1 (ouH)
pabouuii AeHb, MUCBMEHHO WJIM HAlpaBJIEHUEM 3JIEKTPOHHOTO JIOKYMEHTa O MPUOCTAHOBIEHUH PabOTHI
no Cucreme JIBO ¢ ykasaHuem MpUyMH, 1aThl Hayaja U CpOKa MPUOCTAHOBJIEHUs paboThl. B ciayuasx,
OpeaycMOTpeHHbIX 1. 2.3.8 VYcioBuil mnpeaocTaBieHHs YCIYr C HCHOJb30BAHUEM CHCTEMBI
nucTaHIMOHHOTO OaHkoBckoro oOchyxkuBanus OO0 «KUBAI'O BAHK», bank HezamemmuTennHO
HanpasisieT KinMeHTy nucbMo ¢ TpeboBaHUEM O MPEJOCTaBIEHUS HEOOXOIUMBIX CBEICHUH B T€UEHUU [
(cemn) pabouux JHEH, 10 UCTEUEHUH YKa3aHHOTO cpoka baHk npuocranaBiauBaeT oomeH D/

2.6. lns Bo30OHOBNeHust obcnmyxkuBanus B Cucreme [IbO Kuuent odopmiser B cBOOOIHOM
nucbMeHHOW Gopme 3asiBieHre Ha Bo300HOBIeHUE oOciyxuBanus no Cucreme JIbO u nepenaer ero B
BaHk B CpoK, He MpeBbIIAIOIINKA 3 (TpeX) MecsIeB cO THs, CICIYIOIIEro 3a JHEM MPUOCTAHOBICHHS
obcmyxxkuanus o Cucreme JIbO. JlanHO€ 3asBIIeHNE SABISIETCSI OCHOBAHHEM BO30OHOBJICHHS B3UMaHUS
¢ Knuenra abonentckoil miatel 3a odciyxkuBanue no Cucreme J1bO. BozoOHoBIeHNE 00CTyKUBaHUS
POM3BOAUTCS B TeueHUe 1 (0JHOr0) pabodero JHs, CISIYIOLIETo 3a THEM IPUeMa TaKOTO 3asBICHUSL.

2.7. B cyuyae ecnu oomen D/ ¢ KiimenTom 6611 mpuocTaHoBiIeH 1o penieHuto banka, oomen /]
BO300OHOBJISIETCS MOCJIE€ YCTPAHEHUS! MPUYUH €ro MPUOCTAHOBJICHUS Ha OCHOBaHUU peuieHus banka. O
pemieHMH BO300HOBUTH ywactue Kiumenta B oOmene OJ baHK NUChMEHHO WM HalpaBlICHHEM
ANEKTPOHHOTO coo0IIeHus yBenomisier Kinenra.

2.8. OcHoBanueM Juis npekpaiienus yuactus Knuenta B oomene 9/] mo Cucreme JIBO siBisiercs:

2.8.1. 3asenenue KiuenTa B cB0OOAHON (hopMe, ITOANMMCAHHOE PYKOBOIUTEIIEM, 3aBEPEHHOE
NevaThlo OpraHu3anuu u nepegantoe B bank. O6cnyxusanue B Cucreme /1bO mpekpariiaercs B Te4eHne
1 (omHOTO) pabodero JHs, CICAYIONIETO 3a JTHEM MIPHUEMa TaKOTo 3asBiIcHUs baHKOM.

2.8.2. 3akpseiTue Bcex cueroB Kimenta B banke, pacnopsikeHue 1eHEXHBIMU CPeJICTBAMU Ha
KOTOPBIX oOcCymiecTBiIsieTcss ¢ ucnoib3oBanueM Cucrtemsl [IBO. JloroBop [BO mnpekpamiaer cBoe
NEMCTBHE C AAaThl 3aKPBITHS YKA3aHHOTO CUETa.



2.8.3. Hapymenue co Ctoponsl Knnenta ycnoswuii Jlorosopa JIbO, TpeboBanmii k oomeny /]
u obecrieueHur0 HWHPOPMAIMOHHONW  Oe3omacHocTH mnpu  obmene DJI, mpeaycMOTPEHHBIX
3aKOHOJATEILCTBOM U ycioBusimu Jlorosopa JIBO, eciin nanHoe HapyiieHne nosiekio ymep6 ans banka
WIA B ClIydyae HEOJHOKPAaTHOIO HapylleHHs yKa3aHHbIX TpeOOBaHMM M YCIOBUM, HE3aBUCHUMO OT
IIOCJIEICTBUI HAPYILIECHMUS.

2.8.4. 3apepxkka Oonee 15 (maTHaaaTH) pabouux AHEH OIJIATHI YCIIYT.

2.8.5. Kument He ocymectsusieT onepamnuii mo Cucreme /IbO B Teuenue 6 (1ectu) Mecsen
U HE OTBEYAET Ha OTIPABJICHHBIC YBEAOMIICHUS.

2.8.6. OtcyrctBue 3asBieHust Kinrenra o Bo3o0HoOBIeHHN obcyxuBanus mo Cucreme 15O
no ucreueHudn 3 (Tpex) MecsleB C MOMEHTa MPHOCTaHOBJIEHHs oOciyxkuBaHus no Cucreme 15O
cormacHo M. 2.4. YCIIOBHI NpenoCTaBICHHUS YCIYr C HUCIOJb30BAHUEM CHCTEMBl IHCTAHIIMOHHOTO
6ankoBckoro oocinyxuBanus OO0 «KNMBAI'O BAHK».

2.8.7. HeonnokparHoe npuoctanoBienue yuactus Kiuenrta B oomene 3J1 no Cucreme JJ6O
B CJIy4ae HaJIU4Msl OCHOBAHUU Ui IPUOCTAHOBIICHUS ONIEPaLlMii WM OTKa3a OT BBIMOJIHEHUS Ollepaluu
no nopydeHuro KimeHTa, ycTaHOBIEHHBIX (hefiepaibHbIM 3aKOHOJATEILCTBOM O IMPOTUBOJACHCTBHU
Jeranu3anuy  (OTMBIBAHUIO) JOXOAOB, IIOJYYEHHBIX IPECTYINHBIM IyTeM, U (DPUHAHCHUPOBAHUIO
TEppOpH3Ma UK B CIIydae BBISBICHUS COMHUTENBHBIX oneparuii Kinuenra.

2.8.8. Hewucnonnenne Kinnentom TpeboBanmii 3akoHoaarensctBa Poccuiickoit @enepanuu u
banka Poccum B cdepe mNpoTHBOAEHCTBHS Jeranu3aniy (OTMBIBAHHIO) JIOXOJOB, MOJYYEHHBIX
IPECTYIHBIM IyTeM, U (UHAHCUPOBAHUIO TEPPOPHU3MA.

2.9. bauk yBenomitser 3a 1 (oaun) pabounii geHb KitneHTta B 3J€KTPOHHOM BHJIE 00 OTKIIIOYCHHUN
ot Cucremsl /IbO ¢ ykazaHuem npu4uH, €Clid OTKJIIOUEHHE POU3BOJUTCS 110 penleHuto banka. B ciyuae
€CIIM OCHOBaHMEM ]ISl ipekparienus ydactust Kimmenra B oomene D] mo Cucreme J1bO sBisiercs 1. 2.8.5.
VYcinoBuil MpenocTaBieHUs YCAYr C MCIOJb30BAaHMEM CHCTEMbl JUCTAHIMOHHOTO OaHKOBCKOI'O
obcyxkuBanusi OO0 «KNUBAI'O BAHK», bank yBemomisier Kimenra 06 otkimroueHun ot CucTeMbl
JBO c ykazanuem npuuuHbl 3a 30 (TpuALaTh) KaJeHAAPHBIX JHEH MyTeM OTNpaBKU MUCbMA Ha
OyMa)KHOM HOCHUTEIIE.

3. OPTAHM3ALUSA JEKTPOHHOI'O JOKYMEHTOOBOPOTA

3.1. CTopoHBI UMEIOT TIPaBO B AIEKTPOHHOU (popme mepenaBarh wiu noiyvars mo Cucreme JI5O
O/1, nepeunciennsie B [Ipunoxennu 2 Kk Y CI0BUAM NPETOCTABICHUS YCIIYT C UCTIOJIb30BAHUEM CHCTEMBI
nucTaHimoHHoro 6ankoBckoro oocnyxuBanus OO0 «KMBAI'O BAHK», a taxke mo00i JOKYMEHT,
KOTOPBIN MOXKET OBbITh JOMOJHUTEIBHO BHECEH B YyKa3zaHHoe [IpmiokeHWe 1O NHCBMEHHOMY
cornamennto CrtopoH. Jlomyckaercs mepenada apyroi wHpopmarnuu no Cucreme JIBO, HO 3Ta
uHpopMalus He SBIsSeTCS OCHOBAaHUEM BO3HUKHOBEHUS 00s13aTenbCTB 1o Jloroopy J1bO.

3.2. B]1 mopoxaaet obs3atenscTBa Ctopon mo JloroBopy JABO, ecnu on odopmiien Kimmentom B
COOTBETCTBUH C JECHUCTBYIOIIUM 3aKOHOAATENbCTBOM M TpeboBaHusMH banka Poccum x odopmiienuto
pacueTHBIX (IJIaTeKHBIX) JOKYMEHTOB, 3aBepeH Ol ynoaHomouenHoro nuna Knuenra, 3ammudpoBan u
nepenas no Cucreme J[bO, a bankom nomnyden, pacumdpoBaH, poBepeH Ha MoATUHHOCTb D1 u mpuHAT
K UCTIOJHEHHI0. CBUIETENHLCTBOM TOTO, UTO IJIATEXKHBIN D/ MPUHST/HE NPUHSAT K UCTIOJTHEHUIO, SIBIISIETCS

U3MEHEHHE TEKylIero craryca JgokymeHTa B (CucTeMe, KOTOPbI aBTOMAaTHYECKH
OTCJIE)KUBAETCS BO BPEMsI CEAHCOB CBSI3U, IPOBOAUMBIX KitneHTOM.

3.3. DNEKTPOHHBIM JOKYMEHT CYMTAeTCS MOJNMCAHHBIM YIIOJHOMOYEHHBIM JIMIIOM, €CIU OH
noanucad TeMm kmodoMm OIl, ans xotoporo bank m3roroBun ceprudukar kmoda nposepku Ol s
ynosHoMoueHHoro nuna Kiwenta, u Ha MoMmeHT noxamucanus JJ] xmou OII Kimenra sBnsercs
JEACTBYIOIIUM.

3.4. Knuent B cootBercTBUM c TpeOoBaHusMu Jlorosopa /IBO rortoBuT u mnepenaer B bank
mnatexHeiid DJ1. [Ipu nomydennn D]1 bank pacmmdpoBBIBacT €ro, OCYIIECTBISIET MpoBepky /] Ha
nojymHHOCTh Ol KimeHTa M Ha COOTBETCTBHE YCTaHOBJIEHHOMY JUIsI HEro Qopmary Hu, B Ciydae
MOJIOKUTEIBHOTO pe3yJbTaTa paciiu(poBaHus U MPOBEPKU, TpUHUMAET D /] K UCIIOTHEHHUIO.

3.5. B cnyuae orpumarenbHOro pesyibraTta paciinppoBaHUs U mpoBepku KimeHT momydaer
Clly’)keOHOEe  3JIEKTPOHHOE COOOILIeHHe 00 OTPHUIATEIbHOM pe3ylbTaTe IPOBEPKU C YKa3aHHUEM
MPUYMHBI 0TKa3a U, CIIE0BAaTeNbHO, 00 OTKa3e B MPUHATUH K HCTIoNHEHHI0 D/1.
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3.6. Oomen JJ[ wmexny CropoHaMH OCYHIECTBISIETCS C  HCIOJB30BAaHHEM  CPENCTB
TEJICKOMMYHUKAIINH, a TIPH  HEBO3MOXXKHOCTH WX HCIIOJIb30BaHUS TPOBeAeHHE pacueToB KimeHToMm
OCYIIECTBIISICTCS C MCIIOJIb30BAHMUEM PACUYETHBIX (IUIATEKHBIX) JOKYMEHTOB Ha OYMa)KHBIX HOCHTEIISIX B
HOpSIZIKE, YCTaHOBJIEHHOM baHkoMm.

3.7. Bce muatexHble JOKyMeHTHI, iepenannbie o Cucreme JIbO, B COOTBETCTBUH C YCIOBUSIMH
JHorosopa JIBO nproOpeTaroT I0puANYecKyIo CHITy ¢ IaThl Hayajaa 0OCIy>KUBaHUS, YCTAHOBICHHOH B II.
2.1.1. YcioBuii npepoCcTaBICHHs YCIYT € HUCIOJIB30BAaHHEM CHUCTEMbl JUCTAHIIMOHHOTO OaHKOBCKOTO
00CITy>)KUBaHUSI.

4. VICHOJIb30BAHUE SJIEKTPOHHOM NOANUCH U TOPSIJOK YIIPABJIEHUS
KJIIOUYEBOM CUCTEMOM

4.1. CtopoHBbI IPU3HAIOT, YTO:

- BHeceHue u3MeHeHud B D]l mocime moamucanus ero Il gaeT oTpuLaTENbHBINA pe3yabTaT
nposepku JlI;

- mogaenka DI ynoasHOMOYEHHBIX MTPEACTaBUTENEH, T.€. co3aanue koppektHoi D1 D1 oT umeHun
CropoH, HeBo3MOKHa 0e3 ucnonb3oBanus kmoueit D11 coorBercTByomux CTopoH;

- kaxaas CTOpoHa HeceT OTBETCTBEHHOCTh 32 COXPAHHOCTh cBoux kiroue OII m 3a peiicTBus
CBOETO IepcoHana rnpu oomene J/1.

4.2. Ina cozmanus kimoued DI, cuabxenus D/ DI u nmposepku DI CTOPOHBI MCHONIB3YIOT
cpeacTBa KpUNTOTpapUUECKOW 3amuThl WHPOPMALWHU, TPUHATHIE K HUCIONb30BaHWIO B baHke, u
MPU3HAIOT MX JOCTATOYHBIMHU JJIsl 3alIUThl OT HECAHKIIMOHMPOBAHHOI'O JOCTyNa K IepeaaBaeMoi
nHpOpPMAIMK TI0 TEIEKOMMYHHKAIIMOHHBIM KaHajlaM CBS3M OOIIETO ITOJIb30BAaHUS, IMOJITBEPKIACHUS
aBTOPCTBA U MOANUHHOCTU DJI, a Takke pa3pelieHus: pa3HOracuil U CHOPHBIX CUTYalMi Mpu oOMeHe
OM.

4.3. YopaBneHue KIIOYEBOM CHCTEMOl B TeueHHe Bcero cpoka aeiictBus Jlorosopa JIBO,
peructpauust D11 u ceprudukanus kiouerd nposepku D11 ynoaHomoueHHbIX npencraButeneir CTopoH
OCYUIECTBJISIETCS B YIOJIHOMOYEHHOM mojapa3feneHu banka B cooTBercTBUM ¢ PeriiameHTOM,
pacrionokeHHsIM Ha Caiite banka. KimeHnT mpuoOperaer mpaBo MCHOIB30BATH 3apETUCTPUPOBAHHYIO
bankom OII ¢ matel, yka3aHnHOW B AKTe mMpu3HaHUsA cepTUdUKATa KIOYa MPOBEPKH SIEKTPOHHOM
MOAMNHUCH JUIsl oOOMeHa COOOIIEHUsIMHU, HO HE paHee Havaina JeiictBus Kaprouku ¢ o6pasnamu noanucei
Y OTTHCKA NEeYaTH.

4.4. Cpox neiictBus kmoueit DIl u ceprudukaroB xmouelt nposepku Il ycranaBmmBaercs
bankowm.

4.5. [InanoBas cmena kmouerd DI npousBonutcs He Oonee yeM 3a 30 (TpuALATh) KajleHIapHBIX
IHeW u He MeHee yeM 3a | (oauH) pabouuii 1eHb 10 JaThl OKOHYaHHS cpoka aercTBus kitoueit DIl ¢
npeaBapuTesbHbIM yBegomiienneMm Knuenra no Cucreme J[bO npu Bxone Knuenrta B Cucremy J1BO.

4.6. BuerianoBas cMeHa kitoueit D11 mpon3BoauTes B ciiydae UX KOMIPOMETAIINH, a TAK)KE B MHBIX
ciyJasix, nmpeaycMorpeHHbix Jforosopom JIBO.

4.7. IlpaBo Knmenra ucnonw3zoBaTh Ol Kimenrta npuocranaBnuBaeTcs (mpekpamiaercs) Mpu
HACTYIUICHUH CIy4aeB, MpenycMOTpeHHbIX 1.1. 2.3, 2.8 VYcioBWil mnpemocTaBIeHHs YCIyr C
HCIOJIb30BaHUEM CHCTEMBI IUCTAaHIIMOHHOTO 6aHKkoBckoro obcmyxkuBanus OO0 «KMBAT'O BAHK».

4.8. Tlocne BBOA B neiicTBre HOBBIX Kimtoueit DI HenelicTBuTenbHbIe KiFoun DIl yHHUTOXKAIOTCS
CropoHamMH CaMOCTOSITENIbHO, a cepTHU(HUKaThl Kiatodei mpoBepku JII xpansrcs Ha ctopone banka B
TE€YEHHE BCEro Cpoka XpaHeHus OJI, A moATBEp)KIEHUS MOJIMHHOCTH KOTOPBIX OHHU MOTYT OBIThH
HCIIOJIb30BaHBI.

4.9. Yanuroxkenue ceprudukatoB kimoded mpoBepkn OIl ocymecTisercss bankom mocie
HCTEUYEHUS CPOKA UX XPAHECHHUS.

5. OBECHEYEHUE UH®OPMAIIMOHHOMN BE3OINACHOCTH

5.1. Knuenr 06s13aH o0ecrieunTh COXpaHHOCTb Kiroueit D11, aBTopu3animoHHbIX JaHHBIX K Cucreme
JABO u npyroii koH(pUAEHIINAIbHON HHDOPMALIMK OT HECAHKIIMOHUPOBAHHOTO JJOCTYTIA.



5.2. Knmuent o06s3yercst coOmonate TpeOoBanus 1o oOecrneyeHHI0o  HMH(DOPMAIMOHHON
6esonacHoctu (Ilpunoxenne 5 k VYCIOBUAM MPEAOCTaBICHUS YCIYT C HCIOJB30BAaHHUEM CHCTEMBI
IMCTaHIMOHHOTO OaHKoBckoro oociyxuBanus OO0 «KMBAI'O BAHKY).

5.3. KineHT HeceT pucK yOBITKOB, CBSI3aHHBIX ¢ HECAHKIITMOHUPOBAHHBIM OCTYIHOM K Kitouam O,
710 MOMEHTA ToJTydeHus baHkoM yBeTOMJICHHSI 00 YKa3aHHOM (akTe.

5.4. KinueHT HeceT pHUCK YOBITKOB, CBS3aHHBIX C HE MOAKIIOYEHUEM/OTKIIOUYEHUEM
JIOTIOJTHUTEIBHBIX CPEJICTB, TOBBIIAIOIINX YPOBEHb HH(OOPMAIIMOHHOW 0€30MaCHOCTH MPHU MPOBEICHUH
3JIEKTPOHHBIX pacyeToB nocpeactBoM Cucremsl JbO.

6. IMPABA U OBSA3AHHOCTHU CTOPOH

6.1. Bzaumnbie npaBa u 06si3aHHoCcTH CTOPOH:

6.1.1. CropoHbl 0053yIOTCS NpPH MPOBEIACHUU AJIEKTPOHHBIX PACUETOB C HCIOJIH30BAHUEM
Cucremsl JIBO pykoBOJICTBOBAThCS IpaBUIaMU U TPeOOBAaHUSMHM, YCTaHOBICHHBIMU bankom Poccum,
JEHUCTBYIOIIUM 3aKOHOAATEIbCTBOM, Y CIIOBUSMH IPEIOCTABICHUS YCIYT C HUCIOIb30BAHUEM CUCTEMBI
nucTaHmoHHoro 6ankoBckoro oociyxuBanus OO0 «KNBAI'O BAHK» u npunoxeHHsIMH K HHM.
Kaxnas Cropona o0s3aHa 3a COOCTBEHHBIH CYET MOJACPKHUBATH B pabodyeM COCTOSHUU CBOHU
MIPOrpaMMHO-TEXHUUYECKHE CPEICTBA, HMCIIOJIb3YEMbI€ JIsl MPOBEACHHUS 3JIEKTPOHHBIX PACUETOB IO
Cucreme JIbO B cootBerctBuu ¢ Jlorosopom JIbO.

6.1.2. CtopoHBl OOS3YIOTCS COXPaHSTh B TailHE MPUMEHsSEMble B TMOJCHUCTEME 3allUThI
napopmanun kmoun Ol W mepuoaWYecKHu TPOBOJAMTH HMX 3aMeHy. [lmaHoBas cCMeHa KITHOYCH
MIPOU3BOJIUTCS B COOTBETCTBHH C M. 4.5. YCIOBHI PeI0CTaBIEHUS YCIYT C UCIOIBb30BAHUEM CHCTEMBI
nucTaHMOHHOTO OankoBckoro oocnyxkuanus OO0 «KMBAI'O BAHK». BaerianoBasi cMena kiiroueit
MIPOU3BOJUTCS T10 3asiBJIeHUIO KilmeHTa KaX/ablii pa3 Ipy U3MEHEHUH COCTaBa JIUL, UMEIOIIMX JIOCTYII K
KJIFOUEBBIM HOCUTEJISIM, @ TaKXKe B CiTydasx Komrpomeranuu kitoua 11 oguoit uz CTopoH.

6.1.3. Kaxnas u3 Ctopon o0sa3yercss HeMeUIeHHO nH(opMHupoBaTh Apyryto CTopoHy 000
BCEX Cly4asx Kommpomerauuu kimouer OII, ux yTparbl, XWIEHUSA, HECAHKIIMOHMPOBAHHOTO
UCIOJIb30BaHHUsA, a TAKXKE MOBPEXKACHUS MPOrPaMMHO-TEXHHUYECKHUX CPEICTB MOJCUCTEM 00paboTKH,
XpaHEHUsl, 3alIMTHl W IMepenadyn HHQOpMaIiy sl MPOBEJACHUS BHEIIAHOBOW CMeHBI Kitoder DIl m
JIPYTUX COIJIACOBaHHBIX JIEHCTBUH 1O mojanepx)aHuio B pabouem cocrosHun Cucrtems JIBO.
WudopmMupoBanue mpou3BOAUTCS B TeueHHe He 6osiee yeM 1 (ogHOro0) pabouero qHS CO JAHS MONTYyYCHHUS
uHpopmanuu o TakoMm HapymieHuu. [Ipu stom pabdorta mo Cucreme JIBO mpuocranaBmuBaeTcs 10
MPOBEJICHUS BHETUIAHOBOM CMEHBI KIIFOUYEH.

6.2. IIpaBa u o6s13anHocTH Banka:

6.2.1. bank 00s3yeTcsi OCYIIECTBJISATh PACUYCTHBIC OMEpAIllMU TI0 CIHCAHHUIO CPEJICTB CO
Cuera/CrniennanbHoro cyera KnmeHta Ha ocHoBaHuMM miaTeskHbix DJ] Knwmenrta, mocTynmuBmIUX IO
Cucreme JIBO B cooTBeTcTBUU C TpaduKoM pabOThl B paMKax pacdyeTHO-KAacCOBOI'O OOCIY>KMBAHHUS
KOPIIOPAaTUBHBIX KIMEHTOB B Bamore Poccuiickon @Pexepaiuu W B HHOCTPAHHOM BalllOTE,
YCTaHOBJICHHBIX baHKOM.

6.2.2. bank o00s3yeTcss B OOBIYHOM TMOPSAKE OCYHIECTBIATH PACYETHBIE OMEpalMU IO
3aUMCIIEHUI0 CPEeACTB Ha cueT KiumeHTa Ha OCHOBaHWMHM PACUYETHBIX JIOKYMEHTOB (B TOM YHCIE U
ANEKTPOHHBIX ), MOCTYMHUBIINX OT APYTUX KIMEHTOB, 0aHKOB-KOPPECIIOHACHTOB, KIIMPUHTOBBIX IICHTPOB
u yupexaenuil banka Poccun.

6.2.3. baHK KOHTpPONUPYET NPABHIBHOCTH O(GOPMIICHHS PEKBHU3UTOB Ha JIEKTPOHHBIX
pacueTHbIX AokyMmeHTax Kimenta. HempaBuibHO oopMiIeHHBIE SJIEKTPOHHBIE PACUETHBIC JOKYMEHTHI
Kinenra k UCHIOJTHEHUIO HE IPUHUMAIOTCSL.

6.2.4. baHk He WMMeEeT NpaBa CaMOCTOSITEILHO KOPPEKTHPOBATH PEKBU3HMTHI AJICKTPOHHBIX
pacyeTHbIX JOoKyMeHTOB Kiuenra.

6.2.5. bank mmeer mpaBo 0GOpPMIIATH OyMaKHBIE KOIHMH MPUHATHIX K HCHOTHEHHI0 D]
KrnuenTa u 3aBepsiTh MX B COOTBETCTBHH ¢ OAHKOBCKUMHU MPaBUIIAMU MTPOBEICHUS PACUETHBIX OTIEpaITHil.

6.2.6. bank 00s3aH KaXIplid paboumii J€Hb TOTOBUTH Ui KIMEHTa BBITUCKU IO CYETY
(cueram).

6.2.7. bank npu ucnonaennn Jlorosopa JIBO 00s3an HanpaBisaTe KiveHTY yBeOMIICHHS O
COBEPILIEHUH KaXJI0M omepauuu ¢ ucnonb3zoBanueM Cuctemsl [IbO. YBenomneHus HampapisitoTcs B
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BUJIE:

- ©KE/IHEBHOM BBIMKCKU 10 CUETY (CUeTaM) IyTeM pa3MelleHus ee Ha cepBepe CUCTEMBI;

- myreM WHGOPMHUPOBAHUS O COBEPIICHHBIX OMEpaIusaX Ha MPeJIoCTaBieHHbIN KineHToM
ajipec 3JIEKTPOHHOI MOYTHI (B ciayyae ero npeaoctaBienus Kimentom).

6.2.8. OO6s3anHocTh banka mo nHpopMupoBanuio KimeHTa O COBEpPIICHHBIX ONEpaIHsIX C
ucnosnbs3oBanueM Cucremsl /IbO cunTaercs UCIIOIHEHHON B MOMEHT pa3MellleHus BBIIICKU Ha cepBepe
CHCTeMBI/OTIIPABKM YBEAOMJICHHSI IO 3JIEKTPOHHOW TOYTE. YBEJIOMIICHHE CUUTACTCS MOTYyYECHHBIM
Kimentom B Teuenue 1 (ogHOT0) pabodero aHs, B KOTOPOM OblIa c(hOpMUPOBAHA BBIMTUCKA/OTIIPABICHO
yBeioMJIeHHe. baHK He HeceT OTBETCTBEHHOCTh 3a OTCyTcTBHE y KiMeHTa mocTyma K CpeiacTBam, C
HCIOJIb30BaHUEM KOTOPbIX KIIMEHT MOXKeT MoyduTh YBeJOMIIEHHUE, 100 HECBOEBPEMEHHOE MOTy4YeHHE
YBEJIOMJICHHSI, B TOM YHUCIIe 32 cOou B pabote MHTEepHETA, CETEH CBSI3M, BO3HUKIIKE 10 HE3ABUCSIIINM OT
banka npuunHaM W MOBIEKIIUE 3a CO0OM HECBOEBPEMEHHOE MOIYYeHHE WM HenonydeHue Kiuentom
yBeIOMIIEHUH baHKa.

6.2.9. bank mpenoctasiger KiueHTy BO3MOXKHOCTh HampasiieHus KiimeHToM yBenomiieHun
00 yTpare gocrymna u/unu ucnonb3oBanust Cucremsl [IBO 6e3 cornacus KiueHTa oHUM U3 CIEAYIONUX
CIOCO00B:

- TOCPENICTBOM (haKCUMHIIbHOMU CBsI3U Ha HoMep (4912) 27-52-42;

- mojaya yBeAoMJieHHS myTem judHoro Bu3uta B bank (IIpunoxenne 3 k YcinoBusm
MPEIOCTABIICHUST YCIYT C HCIOJIb30BAHUEM CHCTEMBI JHCTAHIIMOHHOTO OAaHKOBCKOTO OOCITY>KWBAHHS
000 «KMNBATI'O BAHKY);

- HaNpaBJICHUE YBEIIOMJICHUS Ha aJpec AICKTPOHHOU mouThl Cert@zhivagobank.ru;

- HampaBJieHue yBegomiieHus no noure Ha aapec 390000, r. Ps3ans, yiu. [loutoBas, a. 64.

Takoe yBemomuienune mo dopme Ilpumokenus 3 Kk YCIOBHSIM TPEIOCTABICHUS YCIYT C
WCIOJIb30BAaHUEM CHUCTEMBI AUCTAaHIIMOHHOTO OaHKOBckoro oocmyxkuBanus OO0 «KHNBAI'O BAHK»
JOJDKHO OBITH HANpaBiIeHO baHKy He3aMeTUTEBHO TIocTie OOHApyKeHUs (haKkTa yTpaThl JOCTYIIA U/WUIH
ucnons3oBanus Cucremsl JIBO 6e3 cornacus Kimenrta, HO He Mo37Hee IHS, CIEAYIOIIETO 3a JHEM
MoJIy4eHUs1 0T baHka yBEOMJICHHS O COBEPIICHHOHN OIepald B COOTBETCTBUM ¢ M. 6.2.8 YcmoBuit
MIPEIOCTABIICHUSI YCIYT C HCIOJIb30BAHUEM CHUCTEMBI JUCTAHIIMOHHOTO OAHKOBCKOTO OOCIY>KHBAaHHUS
000 «KNBAT'O BAHK».

bank He HeceT OTBETCTBEHHOCTh 3a OTCyTcTBHME y KimeHTa mocTyma K cpeicTtBam, C
MCIIOJIb30BaHNEM KOTOPBIX KITMEHT MOKET OTIIPaBUTh YBEAOMIICHHE, JITHOO HECBOCBPEMEHHYIO OTIIPABKY
yBEIOMJICHHS, B TOM 4YHCJIe 3a cOou B pabote VHTepHeTa, ceTeli CBSI3U, BOSHUKIIINE M0 HE3aBUCSIIIUM OT
banka npuuuHAM U TTOBJIEKINIHE 32 COOOM HECBOCBPEMEHHOE MOTYICHHUE HITH HemosrydeHue ot Kimenra
yKa3aHHBIX B HACTOAIIEM MYHKTE YBEIOMIICHHA.

MoMeHT ToJTydeHus yBeIoMIIeHHs OT KitmeHTa onpeienseTcs B 3aBUCHMOCTH OT CITOco0a ero
OTIIPABJICHUS:

- TpH TojadYe YBEJAOMIICHHS (PaKCHUMHUIHHOW CBSI3bI0 MOMEHTOM TIOJTYYCHHS YBEIOMIICHUS
SBIIETCS IPUEM U PETUCTpAIus yBeIOMIIeHHUs yroTHOMoueHHbIM [loapasnenennem banka;

- NpU ToJa4ye YBEAOMJICHHS IIyTEM JIMYHOTO BHW3WUTAa B baHK MOMEHTOM TOJyYeHUS
YBEIOMJICHUS SIBJISIETCSI TIPHEM M PETUCTpallds YBEIOMIIEHHUS YHolHOMOYeHHBbIM [loapazaeneHuem
banka;

- MpU OTHIPABICHUU YBEIOMJICHHUS 110 DJIEKTPOHHON TOYTe MOMEHTOM IMOJIy4eHUs
YBEJIOMJICHHUS SIBJISICTCS MOMEHT ITOJIYYCHHUS YBEJIOMIICHHSI IIOYTOBBIM cepBepoM baHka;

- TIpU OTMPABICHUM YBEIOMIICHUS MO MOYTE MOMEHTOM TOJTYYEHHS yYBEJAOMIICHHUS SIBISIETCS
nata, yka3aHHas Ha JIOKYMEHTE, IIOJITBEPK/IAI0ONIEM BpyUIeHHE yBeIOMIICHUs baHKy.

6.2.10. bank 00s3aH BeCTH apXHMBbl BXOMANIMX W HUCXOAAIMX /] B COOTBETCTBUH CO
CJIeIYIOIMHU TPEOOBAHUSIMU:

- Bce Bxojsamme DJI, mpomreamue MpoBepKy MpaBHIIbHOCTH DlI, XpaHSATCS COBMECTHO C
KIItogamu tipoBepku D11, UCTIOIB3yeMBIMHU TSI TIOITBEPIKICHUS WX TIOJJTMHHOCTH, C YKa3aHUEM JaThl U
BpPEMEHH MOTYYCHHUS,

- Bce ucxomue DJ] XpaHATcs ¢ yKa3aHHEeM JaThl 1 BPEMEHH WX OTIPABKH;

- cpoku xpaHeHus DJ] TOMKHBI COOTBETCTBOBATH CPOKAM XpAHEHHS, YCTAHOBICHHBIM IS
COOTBETCTBYIOIIUX JIOKYMEHTOB Ha OYMa)KHBIX HOCHTEJISX;


mailto:cert@zhivagobank.ru

- IOpsAZIOK XpaHeHus D/] nomkeH obecrieynBaTh 3alUTy OT HECAHKLIMOHUPOBAHHOTO IOCTYIA
1 HEeTIPEeTHAMEPEHHOTO YHUUTOKEHUS 1/ Wi UcKakeHus D /], onepatuBHbIii 1ocTyn K 3] 1 BO3MOXKHOCTH
pacrevyaTtky X KOnui Ha OyMa)xXHOM HOCHTEJIE.

6.2.11. bank mpu mpueme OJOKHPOBOYHOTO ciioBa OT KimeHTa o0s3aH MPHUOCTAaHOBUTH B
coorBercTBMM ¢ 1. 6.3.19. VYcnoBuil mnpenoctaBieHUs YCAYr C HCIOJIB30BAaHHEM CHUCTEMBbI
TUCTaHIIMOHHOTO OaHkoBcKoro obcimyxuBanus OO0 «KMUBAI'O BAHK» pacuersl ¢ ucnonp3oBaHuEeM
Cuctemsl J1BO.

6.2.12. bank 00s13aH mpenocTaBiATh KiweHTy mporpammHoe oOecredeHue, HeoOXO0IUMbIe
MHCTPYKIMU 10 wucnonb3oBaHuio Cucremsl [1bO, mnoanepxuBaTh yKa3aHHYI0 WH(OPMAIHIO,
IIpOrpaMMHO€E 00eCrieyeHHE B aKTYaJIbHOM COCTOSIHUHU, OKa3bIBaTh KIIMEHTY KOHCYJIbTAl[MOHHBIE YCIIYTH
o BornpocaM pabotsl Cuctemst /15O.

6.2.13. bank 006s3yercs oOecreyuTh KOHPUACHIMATHHOCTh MH(GOPMAIIMU 00 3JIEKTPOHHBIX
pacyerax, MpoBOJAUMBIX B cooTBeTCTBHM C JJloroBopom JIBO.

6.2.14. bank umeeTr NpaBo B OJHOCTOPOHHEM IOPSAJIKE BHOCUTh U3MEHEHMs B JACHCTBYIOLIME
tapudbl Ha moAKIIOUeHHe U obcmyxkuBanue nmo Cucreme /IbO ¢ mpenBapuUTENbHBIM YBEIOMIICHHEM
Knuenra Ha ycioBusix U B cCpokH, 0003HaueHHbIe B [IpaBuiax.

6.2.15. bank uMmeeT nMpaBo NPOU3BOIUTH 3aMEHY MporpaMmHoro odecrnedenus Cucremsl JJbO
0e3 cormacus Knmenta. bank o0s3aH yBegomuTh 00 3ToM KimeHnta He meHee uyeM 3a 5 (IATh)
KaJleHAapHbIX aHed, a KimeHT o0si3aH B COOTBETCTBYIOIIMU CpOK moiyuuTh y baHka u BBectH B
HKCIUTyaTal0 HEOOXOJUMBbIE ITPOrPaMMHBIE CPEJICTBA.

6.2.16. bank mMeeT NMpaBO MPOM3BOIUTH 3aMEHY CPEACTB MH(POPMAIMOHHOW O€301acHOCTH,
ucnonb3yembix B Cucreme JIbO, o uem yBenomisier Kinenta He MeHee yeM 3a Mecs1] 10 BBEICHHS TAKUX
n3MeHeHuid. KimeHT 00s13aH B COOTBETCTBYIOIIMM CPOK IPHUOOPECTH HEOOXOAMMBIE MPOrPAMMHO-
TEXHUYECKHE CPEACTBA U MOATOTOBUTH UX K UCIOJIb30BAHUIO.

6.2.17. bank WMeeT MpaBO MPHOCTAHABIMBATH PAOOTy MPOTPAMMHBIX W/ AamIapaTHBIX
CpeAcTB, oOecneunBalOUIMX TeXHU4eckoe B3aumojeiictue CtopoH B pamkax Jlorosopa [bO, npu
OOHApYKEHHH CYIIECTBEHHBIX HEUCIPABHOCTEH, OMMOOK MW cOOEB, a TaKKe B LEIIX HPOBEICHUS
npodUIAKTHYECKUX paboT U MPeAOTBPALLCHUS ClIydaeB HECAaHKIIMOHUPOBAHHOTO JIOCTYTIA.

6.2.18. bank umeer mpaBo TpeboBaTh oT KimeHTa COOMIOACHUS YCTaHOBIEHHOTO PEXUMa
nHGOPMALMOHHON 0€30IIaCHOCTH M B Cllyyae BBIABICHHBIX (akTOB HapylleHus KiueHTom pexuma
6e3onacHocTH 61mokupoBaTh goctyn Kiuenra k Cucreme J[BO.

6.2.19. bank uMeeT mpaBO MpPHOCTaHaBIMBaTh OOMeH O/ NpHM HaIUYMM OCHOBAHUH,
NPEIYyCMOTPEHHBIX 1. 2.3 VYCIOBHA TPEAOCTAaBICHHS YCIYI C HCIONB30BaHUEM CHCTEMBI
AMcTaHIMOHHOTO 6ankoBckoro oociyxkuBanus OO0 «KNBAI'O BAHK».

6.2.20. bank ocraBmsger 3a coboit mpaBo otkmoueHns Kimenta ot Cucremsl 15O,
pacropxenus Jlorosopa /IBO B cimyuasx, npe1ycMOTpeHHBIX 1. 2.8 Y cIoBUil peaocTaBIeHHs YCIYT ¢
HCIOJIb30BAaHUEM CHCTEMBI IMCTaHIIMOHHOTO 0aHKkoBckoro oociayxuBanus OO0 «KMBAT'O BAHK».

6.2.21. bank ocraBisier 3a co6oi npaBo oTka3arh Kinuenrty B nojkimtouenuu k Cucreme /1bO.

6.3. [IpaBa u o6si3annocTu Kiauenra:

6.3.1. Kunmenr o6s3yercsa B TeueHue 10 (mecatu) pabouux AHEW ¢ MOMEHTA 3aKIIOYCHHS
Horoopa JABO H3roTOBUTH CaMOCTOSITENIBHO KIIOUM M MpPeNocTaBUTh B baHk AKT mpu3HaHUA
cepTU(HKaTa KJIHOYa TPOBEPKH  AJIEKTPOHHOW TOANHUCH, 3aBEPEHHBI B  YCTAHOBIECHHOM
3akoHoJaTenbcTBOM Poccuiickoin denepaunu nopsiake. B cinydae HeBbimonHeHuss KinumeHTOM 3TOro
o0s3aTenbcTBa baHk BIIpaBe B OAHOCTOPOHHEM MOPSIKE 0TKA3aThCs OT BHIIOJIHEHUS CBOMX 0053aTENIbCTB
o Jlorosopy J1BO.

6.3.2. B cnyuae HegoctymHocTu Cuctembl KineHT 00s13aH cooO0muTh 00 3ToM B baHk mo0siM
JOCTYIHBIM €MY CIIOCOOOM.

6.3.3. Kumentr o0s3an no Hawana pabotel B Cucreme /IBO mpoBeputh HAOCTOBEPHOCTH
pexBu3nuToB [lmaTenpmyka.

6.3.4. KnmeHt o00s3aH KOHTPOJIMPOBATH MPAaBUIBHOCTh PEKBU3UTOB IIaTeXa Ha CBOMX
JTOKYMEHTaX.

6.3.5. Kimenr o0s3aH mo tpeboBaHuio baHka creHepupoBaTh HOBYIO mnapy kmroueil OII
KnuenTa u 3apeructpupoBaTh HOBbIH Kitou nposepku D11 Kinenra B banke.

6.3.6. Kimenrt o0s3aH cobmoaTh TpeOOBaHUS K MPOTrPaMMHO-TEXHUYECKUM CpPEACTBaM B
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coorBercTBUM ¢ llpunoxenunem 4 x YcCIOBUSM NPEAOCTABICHHUS YCIYr C UCIOIb30BAHUEM CHUCTEMBbI
TUCTaHIIMOHHOTO 6aHKoBcKoro oocmyxuBanus OO0 «KMBAT'O BAHK.

6.3.7. KnmeHT 00s3aH HCIOJIB30BaTh CPEACTBA 3JIEKTPOHHOM IMOANHUCH TOJBKO B LENAX
ucnonHenus Jlorosopa /IbO (obecniedeHuss cOOCTBEHHBIX HYX[J) 0€3 IpaBa UX PaclpOCTPAaHEHUs U
OKa3aHMA TPETHUM JIMIIaM YCIYT B 00JIACTH IIH(PPOBAHHUS.

6.3.8. Kiment o0s3yercss MCNONB30BaTh IPU IPOBEACHUU HJIEKTPOHHBIX PACUYETOB
KIMeHTckylo 4acth Cuctembl JIBO TonbkO Ha HCHpPaBHOM W TPOBEPEHHOM HA OTCYTCTBHE
KOMIIbIOTEPHBIX BUPYCOB IIEPCOHATIBHOM KOMIIBIOTEPE.

6.3.9. KunmeHnt 00s3aH MCMOIB30BaTh MOJNyYEHHOE OT baHka mporpamMmHOe oOecrieueHue u
HKCIUIYTAlMOHHYIO JOKYMEHTALMI0 TOJIBKO B LENsAX, ycraHoBJIeHHbIX JloroBopom JIBO, 06e3 mpasa
nepeaayd TPETbUM JIMLAM UM TUPAKUPOBAHUS.

6.3.10. KnuenT o0s13aH mpu cMeHE cocTaBa Jull, obnanaromux mpasom OlI, nmepeodhopmMuts
kmoun DIl m AKTHI mpu3HaHUA cepTUUKATA KIH0Ya MPOBEPKH IIEKTPOHHOW MOAMUCH JJsl 0OMeHa
cooOuieHussmMu. KimmeHT uMeeT npaBo CMEHUTh OJIOKMPOBOYHOE CJIOBO ITyTEM IPEAOCTABICHUS 3asIBICHUS
no ¢opme Ilpunoxenus 1 Kk YcaoBUAM OTKpBHITHUS M OOchmyxuBaHus OaHkoBckoro cuera OOO
«KHMBAT'O BAHK».

6.3.11. Knuent o00s3aH mpenoctaBuTh baHKy IOCTOBEpHBIE M AaKTyallbHbIE KOHTAKTHBIC
JIAaHHbIE U CBOEBPEMEHHO UH(POPMHUPOBATh baHK 00 U3MEHEHUH TaKUX JaHHBIX.

6.3.12. KnueHT 00s3aH 3HAaKOMHUTBHCS C YBEAOMIICHHSIMH O COBEPUICHHBIX OIEpaIHsiX,
nyosiukyembix bankom no Cucreme /IbO, He pexe 1 pa3a B 1eHb.

6.3.13. Kinuent o00s3aH B cCllydae IIOJIHOH WJIM BPEMEHHOW yTpaThl JOCTyNa W/WIH
ucnonb3oBanus Cucrembl JIBO Tperbumu nunamu 6e3 cornacusi Kimenra, oOHapyXeHHs MONBITKU
COBEPIICHHS KAKUX-JTMOO MHBIX HECAaHKIIMOHUPOBAHHBIX JCHCTBHA, KOTOPHIE MOT'YT IIPHUBECTH K COOSIM B
Cucteme, a Takxe B cilydae KomrpomeTauuu kiaroda OII, HesameanuTenbHO mocie OOHapyKeHus
naHHOTO (hakta cooOmuTh 00 3ToM B BaHK OIHMUM W3 CrOCOOOB, yKa3zaHHBIX B 1. 6.2.9 VYcioBwmii
IIPEJOCTABJICHUS] YCIYr C HUCIOJIb30BAHUEM CHUCTEMbI JMCTAHIIMOHHOIO OaHKOBCKOI'O OOCIY)KHBaHUS
000 «KNBAI'O BAHK», Ho He no3aHee pabodero JHs, CIEAYIOLIETro 3a JHEM IoJydyeHus oT baHka
YBEJIOMJICHHS O COBEPIIIEHHOM onepanuu.

6.3.14. KnnueHT 00si3aH TPEIOCTABIATh MPEICTABUTENSIM JKCIIEPTHON KOMHCCHHU JOCTYI B
IIOMEIIEHUE, TIAe pa3Mmelaerca padouee MECTO € YCTAHOBJICHHBIM IPOIPaMMHBIM OOecledeHneM
Cucremst JIBO, nnst mpoBeneHusi nmpoBepok cobmoaenus Kmuentom ycnosuii JloroBopa JBO. ITlpu
BO3HUKHOBEHUH CIIOPOB, CBA3aHHBIX C MCHOib30BaHUeM Cucrembl, KilneHT 00s3aH MpeaocTaBiiTh 10
MUCHbMEHHOMY 3ampocy baHka HeoO0XOAWMBIE TOKYMEHTHI, CBSI3aHHBIE ¢ cocTaBieHueM DJI, daiib
MaIIMHHON MH(OPMALUK U APYrHe CBEACHHUS, OTHOCAIIMECS K criopHoMy /1.

6.3.15. Kimnent o0si3an obecmeunBath noctyn k Cucreme JIBO TOIBKO YHOTHOMOYEHHBIM
COTPYIHUKaM.

6.3.16. KimreHT 00s13aH CaMOCTOSTEIEHO IPUHUMATD BCE HEOOXOIMMBIE MEPHI 110 COXPAHEHHIO
KOH(HIEHIIMATBLHOCTH 1 3aIIUTE CBOETO MEPCOHATLHOTO KOMITBIOTEPA U aBTOPU3ALMOHHBIX JJAHHBIX OT
HECAHKIIMOHMPOBAHHOTO JIOCTYIA CO CTOPOHBI TPETHUX JIMI] B COOTBETCTBHM C Pa3/eioM 5 YCIIOBHA
IIPEOCTABIEHUS] YCIYr C HUCIOJIb30BAaHUEM CHUCTEMBbI JMCTAHIIMOHHOIO OaHKOBCKOTO OOCIY)KHBaHUS
000 «KNBAI'O BAHK».

6.3.17. Kimuent o0s13aH orutaunBate yciayru o Jlorosopy J1bO.

6.3.18. Ilpu pacropxkernnn JloroBopa JIBO KimeHT 00s13yeTcss YHUUITOXKUTH MTPUHAICIKAIIHEC
emy kmoun OIl, maponu um Bce mporpamMMHoe obOecreyeHue knueHTckod uactu Cuctemst /15O,
otHocsimuecs K Jlorosopy JIbO, u He nepeaaBaTh UX TPETHUM JIUIAM.

6.3.19. Kinuent umeet mpaso, no3BoHuB 1o tenedony §-800-100-64-44 B bank u npousHecs
OJIOKHPOBOYHOE CJIOBO, BPEMEHHO OJOKHMpOBaTh CBOIO padoTy mo Cucreme IO ¢ mocimemyronum
HampaBieHueM B baHk yBemomiieHHs B MUCbMEHHOM BHJe 1o ¢opme [Ipmioxkenus 3 k YcinoBusam
MPEOCTABIICHUSI YCIAYT C WCIOIB30BAHUEM CHCTEMBI JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCITY)KMBaHUS
OO0 «KHMBAI'O BAHK». B cayuyae nenonydenus bankom B Teduenue 5 (mAtu) paboumx AHEH
yBegomieHus: o 6nokupoBanuu Cucrtemsl JIBO B nmucemenHoM Buzie baHk ocTaBisieT 3a co0oif mpaBo
pa3onokupoBate Cucremy. BozoOHoBienue paborsl B CucremMe NPOU3BOAUTCS MO MHCbMEHHOMY
3asBieHuro Kimenra.

6.3.20. KimeHT mmeeT mpaBo MOSy4yaTh YBEIOMJICHHS O COBEPLICHWU KaXJOW olepanuu C
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ucnonb3oBanueM Cucremsl JIbO B mopsake, mpeaycMOTpeHHOM M. 6.2.7 YcioBuil mpeaocTaBiICHHS
YCIIYT ¢ MCHOJIb30BAaHUEM CHCTEMBI AMCTAHIIMOHHOTO OaHKOBCcKoro oocmyxuBanus OO0 «KNBAIT'O
BAHK».

6.3.21. KnueHT umeer npaBo HampaBuTh OT3bIB cBoero JJI ¢ momompio Cucremsl J1bO, B
KOTOPOM JIOJDKHO YKa3bIBaThCs ocHOBaHue oT3biBa JJ/]. bank npunumaer or3siB D/ ToNbKO B TOM
cllydae, eclid OH ellle He UCIOJHEH U y baHka uMeeTcs TeXHOIOrHYecKas BO3MOKHOCTh OTMEHHUTDH €0
UCTIOJTHEHHE.

6.3.22. Knuent umeet npaBo obparmiathcs B baHk ¢ 3asBieHreM o mpeaoctaBieHuu konui D1,
XpaHuMbIX baHkoMm.

6.3.23. KnueHnT umeer mpaBo B J1r000€ BpeMs reHepupoBaTh HOBbIe Kitoun DI Kiuenra n
00s13aH 3aperucTpupoBaTh HoBbIe KirouH mpoBepku DI Kinenra B banke.

6.3.24. KnueHT umeeT mpaBo NpeabsIBisiTh baHKy MpeTeH3nn U HanpaBIIATh UHbIE 3asIBJICHUS B
MOPAJIKE U Cllydasx, npeaycMoTpeHHbIx Jlorosopom (BO.

6.3.25. Knuent umeet mpaBo oOpamiarbes B bank ¢ 3ampocamu mo BompocaM oomeHa D/ u
¢ynkunonuposanusi Cucremsr 1BO.

6.3.26. Knnent umeet npaBo nHGopmMupoBaTh baHk 00 H3MEHEHUH AJIEKTPOHHOTO ajapeca I
HampaBlieHWss BaHKOM yBEIOMIICHHMII O COBEPIICHHBIX OINEpalusx IyTeM HampaBicHus B baHK
COOTBETCTBYIOIIETO 3asBJICHUS B IPOU3BOJILHON (hopMe Ha OyMaKHOM HOCHUTEJIE UIIH C UCIIOJIb30BAHUEM
Cucremsr J1BO.

6.3.27. KnueHT mMmeeT mpaBo OTKazaThCs OT HMH(OpMupoBaHUs baHKOM O COBEpIICHHBIX
oTepaIsaX MoCPeACTBOM HAIPaBICHUS COOTBETCTBYIONINX YBEIOMIICHHI Ha aJIPeC AIEKTPOHHOU TTOUYTHI
Knuenta myrem HampaBieHuss B baHK COOTBETCTBYIOIIETO 3asBICHHUS B IMPOU3BOJIBHON (opme Ha
OyMa)XHOM HOCHTEJIC WU C ucrosib3oBanueM Cucremsr [1BO.

6.3.28. KnreHT uMeeT mpaBO OrpaHUYUTh OCYIISCTBICHHE oOIeparui Ju00 OrpaHUYUTh
MaKCHMaJIbHYI0 CYMMY OJIHOHM oreparuu W (WiaH) ONepamuid 3a ONpeAeTCHHBIA IEepPHOJ]] BPEMCHH,
npenoctaBuB B baHk 3asBiieHne Ha OyMakHOM HOCHUTeNle Ui ¢ ucnonb3oBanueMm Cucremsl JJBO 1o
dopme Ilpwnoxkenuss 6 K VYCIOBHSAM  MPENOCTABICHUS YCIYr C MCIOJBb30BAHUEM CHCTEMBI
nucTaHnuoHHoro 6ankoBckoro oocnyxusanus OO0 «KNBAI'O BAHK».

7. ®UHAHCOBBIE B3AUMOOTHOIIEHUSA

7.1. KnueHt 3a cBOW cyeT mpuoOpeTaeT MporpaMMHO-TEXHUYECKHE CpeAcTBa (MPU OTCYTCTBUHU
TaKOBBIX).

7.2. 3a nonkmovenue Kinuenra k Cucreme J[bO, npenocrasnenue ycrpoiicts popmupoBanus Il1,
CPEICTB JIOMOJHUTENLHOM 3allluThl B3UMAETCs €AMHOBPEMEHHAs IlaTa B COOTBETCTBHM ¢ Tapudamu
banka.

7.3. 3a oxa3piBaeMble baHKOM yCIIyru 1O TIPOBEIEHUIO PACUETHBIX OIEpPAIUii ¢ HCIOIB30BaHUEM
Cuctemsl /1O ¢ Knuenra B3umaercs: exxemecsiuHasi abOHEHTCKasl Ij1ata B cCOOTBETCTBHM ¢ Tapudamu
banka. AGoHeHTCKas TlaTa HaYMHAET B3WMAThCs C JIaThl Hadayna oOciyxkuBaHus no Jloroopy /BO,
ycraHoBieHHOH B m. 2.1.1. VYcnoBuil mnpemocraBieHHMs YCIOyr C HCHOJIb30BAaHMEM CHCTEMBI
nuctaHiimoHHoro OankoBckoro obcmyxkuBanusi OO0 «KMBAI'O BAHK». banky mpemocraBisercs
npaBo npousBoAuTh crnucanue ¢ CueroB KimeHra 6e3 JOMONHUTENBHOrO pacmnopsbkeHus Kiumenra
COOTBETCTBYIOIIECH CYMMBI TIATHI 32 00CITyKUBaHUE ¢ Hctonb3oBanueM Cuctemsl JJbO B cooTBeTCTBUU
¢ Tapucdamu banka.

7.4. IlpenocraBnenue ycTpoicTB ¢opmupoBanus OIl B3aMeH yTEpSHHBIX WIH MEXaHUYECKU
MOBPEXICHHBIX IIPOU3BOJUTCA B cOOTBeTCTBUU ¢ Tapudamu banka. bank Bripase cnircaTh 3Ty CyMMY €O
Cuerta Kiinenra 6€3 ero JOMOIHUTEIBHOTO PACIOPSKEHHUS.

7.5. IlepeycranoBky mnporpammuoro otecrneuenust Cucremsl JIBO BbIBEIEHHOrO M3 CTPOsS 110
He3aBHcsIUM oT banka npuunHam bank npousBoauT B cooTBeTcTBHM ¢ Tapudamu banka. bank Brpase
criicath 3Ty cyMMy co Cueta Kiinenra 6e3 ero JONOJHUTEIBHOTO PacIIOpsKEeHHUS.

7.6. B cimyugae pacropxenuss JloroBopa JIBO KimeHnt o00s3yercs OILIaTUTh  YCIIYTH,
npenocrasieHHble bankom no Jlorosopy J1bO. banky npenocrasiseTcs IpaBo CucaTh HEOIUIAYEHHYIO
cymMMmy co Cuera Knnenra 6e3 ero 10nogHUTENIBHOTO PaCOPSKEHHUSL.
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8. KOH®OUAEHIHMAJIBHOCTb

8.1. Cenenus o kimouyeBoi UH(pOpMaIK, HHPOPMALUK, HEOOXOAUMON JUISL TOCTYIA K CepBUCAM
Cucrembr JIBO, cpenctBax um Meromax obOecrieueHUss WHOOPMAIMOHHOW OE30IaCHOCTH IIPH
OCYILECTBICHUH 3JICKTPOHHOTO B3aMMOJCHCTBHS Hpu obmeHe DJI, marepuansl pabOThl IKCHEPTHOM
KOMUCCHH, IPUKIIagHOE nporpammHoe obecnieuenue Cucremsl J1BO, sKCIUTyTallMOHHASA TOKYMEHTALIUA
i opranu3anuu padotsl mo Cucreme JIbO sBnsitoTcs KOHDUASHITMATEHOM HHDOPMAIIHEH.

8.2. bank u KnueHT npuHUMAaOT Mepbl AJis MPEAOTBPAIllEHUs] HeCAaHKIIMOHUPOBAHHOTO JIOCTYIa
TPEThUX IMI[ K KoH(MuAeHIMaNbHOH nHopmammu. Jro6as uHPOpMamms Takoro poja MOXKET OBITh
MpeloCcTaBlieHa TPEeTbUM JIMI[AM HE HWHaye KaK B TMOPAIKE, YCTAaHOBJIEHHOM JEHCTBYIOIIMM
3aKOHOJIATEIILCTBOM.

8.3. B cmywae pasrnamenuss koHpumeHnmanbHoW uwHMopmanmuu  CTtopoHa  00s3yercs
HEe3aMeUTUTENbHO coo0muTh Apyroii CropoHe o0 stoM daxte, TuO0 0 (akTe yrposbl pasrialieHHs,
HE3aKOHHOTO MOJYYEeHHs, UCIIOJIb30BaHUS HH(OPMAIIMU TPETHUMU JIULIAMHU.

8.4. Cropona, He oOecredmBIIas COXPAaHHOCTh KOH(HIECHIIMAIBHON HWHPOpMAIUH, 00s3aHa
Bo3MecTuTh Japyroil CtopoHe Bce YOBITKM U ymepd B COOTBETCTBUM C JICHCTBYIOLIUM
3aKOHOJIATEITLCTBOM.

9. OTBETCTBEHHOCTb CTOPOH

9.1. bank HeceT OTBETCTBEHHOCTD 332 HECOOJIIOICHHE CPOKOB IIPOBEICHHS PACUSTHBIX ONEPALIUi 110
cuety Knnenra Ha ocHOBaHMM HajuiexkaluM o0pa3oM 0GOPMIICHHBIX U CBOEBPEMEHHO JIOCTABIIEHHBIX
O/ KiineHnTa B COOTBETCTBUU C ACHCTBYIOIIMM 3aKOHOJaTEIHCTBOM U JloroBopom bC.

9.2. KimeHT HeceT OTBETCTBEHHOCTS 3a cojiep:kanue odoro /1, 3aBepennoro ero Ol1.

9.3. bank He HECeT OTBETCTBEHHOCTH 32 IPABOMEPHOCTh U MPABHIBLHOCTh HAUICKAIINM 00pa3omM
odpopmiienHoro KiHMeHTOM MIaTeXXHOTO JAOKYMEHTa, B TOM 4YHCIIE€ TPU HCHOJHEHUH OMIMOOYHBIX
IaTeXKHBIX /], eciiu 3TH TOKYMEHTHI HajiexamuM obpa3zom KimeHnTom odopmileHsl U IepeIansl, a
bankom nomnyyensl, mpoBepensl (posepka D11 mox D3/1 gana monoKUTETbHBIA pPe3yNbTaT) U MPU3HAHBI
MPABWJIBHO O(QOPMIICHHBIMH, a TaKKe 3a YOBITKH, IMOHECCHHbIe KIIMEHTOM BCIIEJCTBHE OTKAa30B H
HECBOEBPEMEHHBIX JACHCTBUU JUL, B IOJb3Y KOTOPBIX OCYHIECTBIISIETCS pacyeTHas omepauus Io
nopyuennto Knuenra. bank He ydactByeT B criopax Mexay Knuenrom u [lonmyyarenem mmarexa.

9.4. bank He HeceT OTBETCTBEHHOCTh 3a HeucmnoiHenwe D/ Knmenra, ecnu ero ucroiHeHUE
MpuBeno Obl K HapyIICHUIO TpeOOBaHUN JEUCTBYIOIIETO 3aKoHOAaTenbcTBa Poccuiickoit denepanun,
HopMmaTuBHBIX akToB banka Poccuu, [loroopa /IO, a Takke ycinoBUI MHBIX 3aKIFOYEHHBIX MEXKIY
Knuentom n baHkoM 10roBOpOB/OTAENBHBIX COTIAIIEHUH.

9.5. bank He HeceT OTBETCTBEHHOCTH 3a HercnonHenue D) Knuenra, ecu 11 u moanucanHbli €10
3/1 He mponuH MPOBEPKY KOPPEKTHOCTH, ocyiecTBisgemyto Cuctemoit J1bO.

9.6. bank He HeceT OTBETCTBEHHOCTh 3a HECBOEBpEMEHHOe nonyueHue Knrenrom:

- BBIMKUCOK TIO CUETY, €CJIM BBIMUCKU ObH HocTynHbI Kiuenty B Cucreme B TeUeHUE BPEMEHHU,
YCTaHOBJIIEHHOTO 3aKoHoJAaTenbcTBOM Poccuiickoit ®enepamuu u JJoroBopom JIBO, HO He ObUIH
Kinuentom 3anporieHs u/uim mnpocMOTPEHBI,

- YBEJOMJICHUH TO AJEKTPOHHOW MOYTE, €CIH YBEJOMIIEHUS He ObUIM MoiydeHbl KiueHToMm
BCJIEJICTBME HECBOEBpeMEHHOro nH(popmupoBanus Kinuentrom banka o cMeHE SJIEKTPOHHBIX aIpecoOB
60 OBUTH MOJIYYEHBI, HO He ObLTH MpounTanbl KiimenToM mo He3aBucsamuM ot banka npudamHam.

9.7. bank He HeceT OTBETCTBEHHOCTH 3a cOOM B paboTe MIHTepHeTa, B Cllydae TEXHHYECKHUX COOEB
(OTKITFOUEHHE/TIOBPEXKICHNE DIIEKTPOUTAHUS U CETeH CBSI3M), BOSHUKIIIHME MO HE3aBUCSIINM OT baHka
MpUYMHAM M TIOBJICKIITHE 3a COOOW HECBOEBPEMEHHOE IMOJy4YeHHEe WM HemoiydeHne Kimentom
yBenomiieHuii banka B cOOTBETCTBUU C M. 6.2.7. YCnoBHUil MpeqocTaBIeHHs YCIYT C HCIOIb30BaHHEM
CHUCTEMBI TUCTAaHIIMOHHOTO OaHKoBcKkoro oociyxkuBanuss OO0 «KNBAT'O BAHK».

9.8. bank He HeceT OTBETCTBEHHOCTh B CIyyae HEBO3MOXXHOCTH OCYIIECTBICHUS oOMeHa DI ¢
KnuentoMm, ecnu 310 BBI3BaHO HEMCITPABHOCTIMHU UCIOIb3yeMbIX KiMeHTOM mporpaMMHO-anmnapaTHBIX
CPEJICTB U KaHAJIOB CBSI3H, MIPEIOCTABICHHBIX TPETHUMHU JIHIIaMu, 00 ecu B Cucteme 1O mpowusomen
cOOli BCIJIE/ICTBHE HEHWCHIPABHOCTH alMapaTHO-NIPOrpaMMHBIX cpeAcTB KineHTta, mub0 HEMCIOTHEHUS
Knuentom o00s3aTenbCTB MO HEIOMYIICHHIO TPEThUX JHIl K ucnoib3oBanuio Cucremsr J1BO,
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0e30MacHOMY XpaHCHMIO U HUCIONb30BaHMI0 Kirodedd Ol W aBTOPU3AlMOHHBIX  JTAHHBIX,
MPEeIOTBPALICHUIO MOSBICHUS Ha HCHOJb3yeMbIX KIIMEHTOM ammapaTHO-IPOrpaMMHBIX CpEICTBaX
BPEIOHOCHBIX NIPOrpaMM (KOMIIBIOTEPHBIX BUPYCOB).

9.9. OTBeTCTBEHHOCTH 3a yIIepO, BO3HUKIINI BCIEICTBUE HApYIICHUs] KOH(PUACHIHUAIBLHOCTH, B
TOM YHUCJIE IPH HECBOEBPEMEHHOM CO00IIeHHH IpyTroii CTOpOHE O CiTydasx yTpaThl HIIM KOMIPOMETAIH
ximrouel 11, necer CTopoHa, IONMyCTUBIIAs HAPYIICHUE.

9.10. baHk HE HeceT OTBETCTBEHHOCTHh 3a ()MHAHCOBBIN, MaTepHAILHBIA W TpOUMid yIuepo,
npuurHeHHbIH KineHTy BeiencTBre HeCBOEBPEMEHHOTO coob1ieHust banky o cMeHe i, 001a1aronumx
1paBoM moJib3oBanus OlI.

9.11. bank He HECeT OTBETCTBEHHOCTh 3a (DMHAHCOBBIN, MATEPHAIBHBIA WM TMPOYHMH yIIiepO,
npuunHeHHbIM KiueHTy B pe3yibTaTe HEOCTOPONKHOTO HCIHOJIb30BaHUS KiMeHTOM mnpUMEHsSEeMBbIX
aBTOPHU3ALMOHHBIX JAHHBIX, KiItouer D11 1 moacucTeMpl 3alIUTHI, a TAKXKE CIIYYatHOM MM YMBILIJIEHHON
Iepeaadn UxX TPETbE CTOPOHE.

9.12. baHk HeceT OTBETCTBEHHOCTh Imepen KiMeHTOM 1o BO3MEIICHHIO MOCIEAHEMY CYMM
orepanui, cCoBepuIeHHbIX 0e3 cornacust KnuenTa, ecnu qaHHble onepanuu ObUTH IpoBeneHbl bankom
nocJie Mojxy4eHust UM yBenomiieHus: ot Kimenra B cootBetcTBuu ¢ 1. 6.2.9 YcnoBuit npenocraBieHus
YCIIYT C UCIOJB30BaHUEM CHUCTEMBI JHUCTAHIIMOHHOTO OaHKOBCKoro oocmyxkuBanus OO0 «KNBAT'O
BAHK».

9.13. B cnyyae HapylIeHUs NPaBWI, YCTAaHOBJICHHBIX B YCIOBHSM IPEIOCTABICHUS YCIYT C
UCIOJIb30BaHUEM CHUCTEMbI TUCTAaHIIMOHHOTO OaHkoBckoro oocmyxkuBanus OO0 «KNUBAI'O BAHK» u
[IpunoxkeHusx K HEMY, OTBETCTBEHHOCTb 3a IOCieACTBUS HeceT CTOpoHa, KOTOpas AONyCTUia 3TH
HaPYIICHHUS.

9.14. CtopoHBI OCBOOOKIAIOTCSI OT OTBETCTBEHHOCTH 32 YaCTHYHOE WJIM MOJHOE HEHCIOJTHEHUE
CBOMX 00s3aTenbcTB B coorBercTBUU C JloroBopom [IBO, ecnu TakoBoe SBHIIOCH CIEACTBHEM
0OCTOSITENTLCTB HETIPEOAOIMMON CHIIBI, BOSHUKIINX Tocie 3akmoueHus [lorosopa JIBO, B pesyibrare
COOBITUN YpPE3BBIYANHOTO XapakTepa, KOTOpble HE MOTJIM ObITh NPEIBUICHBI W MPEIOTBPALICHBI
pPa3yMHBIMH MEpaMHu.

Cropona o0s13aHa M3BECTUTH B MHUCbMEHHOM BUJE Apyryto CTOpOHY O BOSHMKHOBEHMHU, BHUJIE U
BO3MOXXHOM MPOJODKUTEIBHOCTH JEHCTBUSL OOCTOSATENbCTB, MNPENATCTBYIOUIUX HCIOJIHEHUIO €€
obsi3arenscTB 1o Jorosopy [BO, ¢ mpuioxkeHneM MOATBEPKIAIOMINX AOKYMEHTOB. Ilpu 3ToM cpok
BBITIOJIHEHUS 00s13aTenibeTB 1o JloroBopy JIBO nepeHocutcest copazMepHo BpeMEHH, B TEUEHHUE KOTOPOTO
JECTBOBAM Takue OOCTOATENhCTBA. JIOKYMEHT, BBIIAHHBI COOTBETCTBYIOIIUM KOMIIETEHTHBIM
OpraHOM TOPrOBO-IIPOMBIIIJIEHHON HalaThl, MO0 nH(popMalus, opulnaibHO 00bSIBICHHAS B CPEICTBAX
MaccoBOW MH(OpPMAIUH, SBISIOTCS JTOCTaTOUYHBIM MOATBEPIKICHUEM HAUYHS U MPOJOJDKUTEIBHOCTH
JEWCTBUSA HEMPEOIOTUMON CHJIBI.

Ecnu CtopoHa He cOOOIIUT 0 HACTYIUIEHUH OOCTOSITENHECTB HEMPEOA0IMMOM CHIIbI, OHA JTUIIIAETCs
IIpaBa CChUIAThCS Ha HUX, Pa3B€ YTO CAMO TaKOE 00CTOSTENLCTBO MPENATCTBOBAJIO OTIPABICHUIO TAKOTO
COOOLICHHUS.

Ecnm obcrosiTenscTBa HEMPEOJOIUMON CHIIBI TIPOJIOJKAIOT HEMPEPHIBHO JeicTBOBaTh Oojee 30
(TpuamaTtu) KajdeHAapHBIX IHEH, To kaxnaas CtopoHa umeeT mpaBo pactoprHyTh Jloroeop /IBO c
MpeABAPUTEIIBLHBIM YBEOMIICHHEM JIpyroil CTOPOHBI B OTHOCTOPOHHEM TMOPSIIKE.

10. HOPAAOK PASPELHIEHHUSA CITIOPOB

10.1. B ciryyae BO3HUKHOBEHUS TIPH JICKTPOHHBIX pacdeTrax Mexay bankom u KimeHToM criopoB
U KOH(IMKTHBIX CHUTyalldii MO IMOBOJY aBTOPCTBA M TOJJIMHHOCTH cojaepkaHus O]l co3maercs
AKCHEpPTHAass KOMHUCCHUS, KOTOpasi MPOBOJUT UX PACCMOTPEHHUE U MPUHUMAET PEMIEHUE B COOTBETCTBHUU C
[Ipunoxxenuem | k YCIOBHSIM NMPENOCTABICHUS YCIYT C MCHOJIb30BAHUEM CHUCTEMbI JIUCTAHIIMOHHOIO
6ankoBckoro oocmyxuBanus OO0 «KNBAI'O BAHK».

10.2. DkcniepTHas KOMHUCCHUSI COCTOUT M3 6 YENOBEK, €€ YJIeHAMH SIBISIOTCS B PaBHOM YHCIIE
npeacraButenn banka m Knwmenrta. IlepcoHanmbHBIN COCTaB KOMHCCHH O(DOPMITSIETCS TPOTOKOJIOM,
KOTOPBIA yTBepKaaercsa pykoBoAcTBoM banka u KiueHta u 3aBepsiercs ux mnedaramu. Jlus
KOHCYJIBTAIIMH MOTYT MPHUBIIEKATHCS HE3aBUCUMBIE dKCIEPTHI U3 (pupMbI-pazpaborunka Cuctemsl. Bee
pacxo/ibl, CBSI3aHHbIE C TPUBJIEUCHUEM SKCIEPTA, BO3JIAraloTCsl HA BAHOBHYIO CTOpOHY.
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10.3. B ciayyae HEBO3MOXHOCTH pa3pelICHUs Pa3HOIJACHi B paMKax SKCIEPTHOW KOMHCCUU
CtopoHBI TIEpelaldT MX Ha paccMOTpeHue ApOWTpakHOTO cyna Ps3aHckoil oOmact B MOpsIKe,
YCTQHOBJICHHOM JICHCTBYIOUIMM 3aKOHOATEIHCTBOM.

10.4. B cnyvae ecnu KimeHToM He OBUTM 3ampoOIlIeHbl W/WIA MPOCMOTPEHBI B COOTBETCTBHH C TI.
6.2.8 YcnoBuil mpenocTaBICHUSI YCIAYr C HCIOJB30BAaHUEM CHCTEMBI AMCTAHIIMOHHOTO OaHKOBCKOTO
oociyxkuanuss OO0 «KMBAI'O BAHK» BbIHUCKH MO CUETY/yBEJOMIICHHS 11O JICKTPOHHOM IOYTE,
KOTOpBIe ObUIH pa3mMerieHbl bankom Ha cepBepe CHCTeMbI/OTIIPABICHBI Ha MpeocTaBieHnbie Kimmentom
azpeca SJEKTPOHHOW TMOYTHI B COOTBETCTBHM C ILI. 6.2.6, 6.2.7 YcinoBuil nmpeaocTaBlieHHus] YCIyT C
MCTIOJIB30BAHUEM CHUCTEMBI JIUCTAHIMOHHOTO OaHKoBckoro obcmyxkuBanus OO0 «KMBAI'O BAHK»,
oOsi3arenscTBa banka mo wuHpopmupoBanuio KimeHTa O COBEpUICHHBIX OINEpalUsaX CUUTAIOTCS
UCTIOJHEHHBIMU. B Takom cimyuyae KimeHT He BmpaBe mpebsBisTh baHKy NMpeTeH3UH, CBS3aHHBIC C
HeHaAexamuM nHpopmupoBanueM Kinuenra 06 onepanusx.

11. CPOK JEHCTBHSA JJOTOBOPA, IOPSAJIOK EI'O U3MEHEHUS U PACTOPKEHMUS

11.1. Jorosop JAbO Bcrymaer B cuity, B yactu padoT mo noaximrodeHuto Kinuenrta k Cucreme 15O,
¢ MmoMeHTa noanucanus Jlorosopa IbO oGenmu CTOpoHaAMH U ICHCTBYET 0 MOMEHTA €T0 PACTOPKEHHSL.

11.2. Toroop ABO B momHoMm oObeMe BCTymaeT B CUITy € JaThl, yka3aHHoH B 1. 2.1.1. YcnoBuit
IIPEIOCTABIIEHUSI YCIYI C HCIOJIb30BAHUEM CHUCTEMBl JMCTAHIMOHHOIO OAHKOBCKOI'O OOCIY:KHBAHMUS
000 «KNBAI'O BAHK».

11.3. JoroBop /IBO MoxeT OBITh pacTOPTrHYT MO MHCbMEHHOMY 3asiBICHUIO 01HOW u3 CTOpOH,
KpoMe OOCTOATENbCTB, MpelycMOTpeHHbIX M.i. 6.3.1, 2.8. VYcnoBuil mnpenocrtaBieHUs YCIYT C
MCTIOJIB30BAHMUEM CUCTEMBI TUCTAaHIIMOHHOTO OaHKoBcKoro obcimyxuBanus OO0 «KMBAT'O BAHK».

11.4. Pactopxkenue Jlorosopa JIbO He Biamser Ha obOs3arenbcTBa banka mo ucnonHeHuio D/I,
npuHATHIX bankom 10 natel pacropxenus Jorosopa J150.

11.5. Knuent u bank o0s3ytorcs wucnonasate J[orosop JBO B dactu HepasrmameHUs
aBTOPU3ALMOHHBIX JaHHbBIX U Kitoueil OIl, B TedeHne 0JHOro KajaeHAapHOIro roja rnocjie NMCbMEHHOIO
cornacusi Cropon pactopruyts Jlorosop AbO.

11.6. B cnyyae M3MEHEHHUS JIECHCTBYIOIIETO 3aKOHOIATEIBCTBA, BICKYIIETO U3MEHEHUS YCIOBUH
Horosopa JIbO, bank pa3Memaer HOBYK peAakuuio corjacHo m. 2.4 I[IpaBuin KOMILIEKCHOIO
0aHKOBCKOTro 06ciyxuBanus kopnopatuBHbix kineHToB OO0 «KNBAT'O BAHK».

10. MPUJIOKEHMUS K YCJIOBUSIM ITPEJOCTABJIEHUSA YCJYT C
HUCITIOJIb3OBAHUEM CUCTEMBI JUCTAHIHIMOHHOI'O BAHKOBCKOI'O
OBCJIY KUBAHUSA OO0 «’ KUBAI'O BAHK»

[Tpunoxenue 1 — IlonoxeHune o mopsaKe MPOBEACHUS TEXHUUECKON HKCIEPTU3BI MPU BOZHUKHOBEHUU
CIOPHBIX CUTyalU.

[Tpunoxenue 2 — Buapl 31€KTpOHHBIX JJOKYMEHTOB U TPEOOBaHUS 110 UX 0(OPMIICHUIO.

[Tpunoxenne 3 — YBegomiienue o0 yrpare nocryna u/wim ucronb3oBanus Cucremsl JJBO 6e3 cornacus
Knuenra.

[Tpunoxenne 4 — TpeGoBaHUS K IPOTPAMMHO-TEXHUIECKUM CPEJICTBAM ISl TIPOBEICHHS DIIEKTPOHHBIX
pacyeTos.

[Tpunoxxenue 5 — TpeboBanus o odbecrneyeHno THPOPMAITMOHHOM 0€3011aCHOCTH.

[Tpunoxenue 6 — 3asgBreHre 06 OrpaHUuYeHUN/BO300OHOBICHNH ONIEPAIUA.
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[Tpunoxenne 1
K YCIIOBHSIM NPEAOCTABICHHS YCIYT C UCTIOJIb30BAHHEM CHCTEMBI
JIUCTaHIOHHOTO O6aHKoBcKoro obciyxuBanus OO0 «KUBAT'O BAHK»

INOJIO’)KEHUE
0 MOPAJIKE ITPOBEIEHUS TEXHUYECKON IKCIIEPTU3BI

IIPY BOZHUKHOBEHUU CIIOPHBIX CUTyalui

1. B HacTosieM IlonokeHnu o CHOpHON CUTyalMell IOHUMAETCsI CYIIECTBOBAaHUE IIPETEH3UN
y Knuenra x banky, cipaBeATMBOCTh KOTOPBIX MOXKET OBITh OJIHO3HAYHO YCTAHOBJICHA IO PE3YIIbTATy
npoBepku D11 KineHTa noa 37€KTpPOHHBIM TOKYMEHTOM.

2. Knuent npencraBnser baHky nmoanucaHHOE YIOJTHOMOYEHHBIM IpeactaButeneM KimeHra
3asBJICHUE, COJIEpIKAIIIEE CYIIIHOCTh MPETEH3UH C YKa3aHUEM Ha 3JIEKTPOHHBIN TOKYMEHT, IO CAHHbII
OIl Knuenrta, Ha OCHOBaHMM KOTOpPOTro baHK BbImosiHWII onepaiuu no cu€ry Kiuenra. 3asBieHue
JOJDKHO cofiepaTh OTTHCK neuyatu KimenTa (mpu Hanuuum). Jlo nogauu 3assieHus KiuveHt nomkeH
yOeIUTHCS B LIEIIOCTHOCTH CBOETO MPOTPaMMHOI0 00eCeueH sI, OTCYTCTBUU BPEIOHOCHBIX MPOTPaMM
(KOMIIBIOTEPHBIX BHUPYCOB), HEU3MEHHOCTH HCIOJb3YEMOM KIIOUEBOM HH(OpMalLMK, a TaKkke
OTCYTCTBUM HECAHKIIMOHUPOBAHHBIX JEHCTBUI YIOJIHOMOYEHHBIX Jull KiMeHTa, MCHOJb3YHOLINX
Cucremy J1bO u/unu TpeTbUX JIULL.

3. bank 00s3aH B TeueHue He Oosee MmATH pabouux IHEH OT AaThl mojauu 3asBieHus Kinuenta
chOopMHUPOBAaTh SKCIEPTHYIO KOMHCCHUIO JJisi PAacCMOTpeHHs 3asiBieHHs. B cocrtaB kommuccuu
BKIIIOUatoTCA TpenctaButenu Kimenta u mnpexacraButenu banka. Breibop wieHoB kommccuu
OCYUIECTBJISIETCS MO COIVIACOBAHMIO CO BCEMM Yy4yacTHUKamH. [Ipy HEBO3MOKHOCTH COTJIaCOBaHHOTO
BBIOOpA, MTOCTIETHUI IPOBOAUTCS CIIyYaitHO (I10 XKPEOHIO).

3.1. Ilo unuumaruBe n060i 3 CTOpoH K paboTe AKCHEPTHONM KOMMCCHUU AJIi IPOBEACHUS
TEXHUYECKOH OKCHEPTH3Bl MOTYT MPHUBIEKAThCS HE3aBHCHUMBIE OJKCIEpPTHl 0€3 TmpaBa TroJoca,
oOmajaromuye HeOOXOAUMBIMU 3HAHUSIMH B 00JIAaCTH 3alUTHl UHPOPMALUHU, PaOOTHl KOMITIOTEPHBIX
uHpopMalMOHHBIX cucteM. CTOpOHa, NPUBJIEKAIONMIAs HE3aBUCUMBIX HKCIEPTOB, CaMOCTOATEIbHO
pelaet Bonpoc o0 oruIaTe 3KCIEePTHBIX YCIYT.

4. Pe3ynpraToM pacCMOTPEHHUS CIOPHOM CHUTyallud »JKCIIEPTHOW KOMHCCUEH SIBIISETCS
OIpeJIeIeHUe CTOPOHBI, HECYIIEH OTBETCTBEHHOCTh COIIacHO BbIBOY 00 nctuHHOCTH D11 Knunenra nojg
cropHeiM DJ1. [l 3TOro ycTaHaBIMBAeTCS HA TEXHOJIOIMYECKOM YpOBHE HaJUM4ME WJIH OTCYTCTBHE
(aKkTUYECKUX 0OCTOATENbCTB, CBUIETENbCTBYIOLIUX O ()aKTe€ U BPEMEHH COCTAaBJICHUS U/UITU OTIIPaBKU
3/1, ero NOJUIMHHOCTH, a Takke o nojanucanuu JJ1 koHkpeTHo# DI, uAEHTUYHOCTH OTNPABICHHOIO U
nostyueHHoro /1.

5. DkcnepTHast KOMHUCCHS B TeueHHEe He Oojee 25 (1BaALaTH MATH) KaJCHIAPHBIX JHEH MPOBOAUT
paccMoTpeHHe 3asBiaeHHs. PaboTa sKcrepTHOW KOMHMCCHHU OCYIIECTBISIETCS HAa aBTOMAaTU3MPOBAHHOM
paGouem MecTe, HaxozsmeMcs Ha Tepputopun banka. CTOpOHBI mepenarT 3KCIEPTHON KOMHUCCHU
MaTepuaibl M JOKYMEHTHI, MoATBepkiaromue (akt nepenaun B bank Knmentom 3/1, aBTOpcTBO,
HEU3MEHHOCTh, MTOVIMHHOCTh U MPABWIIBHOCTh McoMHeHus bankom D/], B ToM umcie ¢aiiibl, 3anucu
0a3 JaHHBIX, MPOTOKOJBI (JoT-(haitnbl) padoTel Cuctembl J[BO, MarHUTHBIE M WHBIE HOCHUTEIH C
HeoOxouMoi nH(popMalen, J0roBOpbl U COTJIAIIEHUs, B COOTBETCTBUH U BO MCIOJIHEHHE KOTOPBIX
chopMupoBaH 1 HampasiieH B bank D1, AKTbI npu3HaHus cepTUUKaTa KIIroua MPOBEPKH AMEKTPOHHON
TIOATHCH JIJIs1 0OMEHa COOOIICHUSIMHU, OPUTHHAIIBI yBeoMiieHni KinenTta (ipu ux Hamu4dum) 06 oTMeHe
JEHCTBUS KJIHO4Ya IPOBEPKHM DSJIEKTpOHHOW mnoamucu KimeHTa, a Takke WHBIE JTOKYMEHTBHI IIO
TpeOOBaHUIO SKCIIEPTHOI KOMHUCCHU. PaccMOTpeHne 3asBIeHUs BKIIOYAET CISAYIOIIUE ITaIbl:

5.1. DkcnepTHas KOMHUCCUS HA OCHOBAaHUU U3Y4YEHMs NpeNCcTaBIeHHbIX CTOpOHAMH MaTEpHUasIoB
IIPOBOAMT TEXHUUECKYIO dKcniepTusy /I, 3aBepennoro OII Knuenra, Ha ocHOBaHMM KOTOpOoro bankom
BBITIOJIHEHBI OocniapuBaeMble KiMeHTOM JeHCTBUS € €ro CyYeTOM: aHaJUM3UPYETCs COAEpPKUMOe
JIOKYMEHTa, 0ToOpakaeMoe B BU3yalbHOU (hopMe JOKyMeHTa Ha paboueM mecte baHka; oTmeuarorcs



PacXoXKAEHUS B COJEP KAHUU IOJIEH MPEIbsBIAEMOrO JOKYMEHTa (MM B COAEPKaHUM MaTepHasoB,
SBUBIIUXCS TPUYMHOW CO3JaHUA KOMMCCHUHM) M DIIEKTPOHHOIO JIOKYMEHTa, OTOOpakaeMoro B
Bu3yanpHOU (opme. B cimyuae HeoOXxomumocTu BeimonHsercs medath OJ1. [IpoBomutcs anamus
KypHaioB pabotel Cuctems! JIBO, ayaut nelcTBHiA MOIb30BaTEICH.

5.2. DkcnepTHast KOMHUCCHUS TPOBOJAUT TEXHUUECKYIO IKCIIepTU3y Kitoua npoBepku Ol Kinenra,
nepuoa JercTBUs U ctaTyc kiroda rnpoBepku OII Knmenta, u ycTaHOBIIEHHE €ro NMPUHAICKHOCTH
KnuneHnty myrem cpaBHEHHs ONpENENEeHHBIX Mojed AKTa NpU3HaHUS cepTU(UKaTa KIH4Ya IPOBEPKU
JIEKTPOHHOMN TMOAINUCH A1 0OMEeHa COOOLICHUAMHU U 3JIEKTPOHHOIO cepTU(UKaTa KiIro4a MPOBEPKU
anekTpoHHou noanucu Kimenra. IIpu aToM Taxke npoBepseTcs NOIMHHOCTh U LENOCTHOCTh AKTa
IIpU3HAHUSA cepTU(dUKaTa Kiltoya MIPOBEPKH IIEKTPOHHOM MOANUCH Ui OOMEHA COOOIIEHUSIMH ITyTeM
CpaBHEHHs BepCHil AKTa Mpu3HaHUA cepTU(UKaTa KIr04a MPOBEPKH IIEKTPOHHOHN MOIMHCH it 0OOMeHa
COOOIICHUAMH, HAXOAAIIMXCS B paciopsbkeHnn banka u B pacniopsbxennn Kimenra.

5.3. DkcnepTHas KOMHUCCHS NPOBOJUT TEXHUUECKYIO dKcnepTu3dy KoppektHoctu DIl Kinuenra B
/1 Ha oCHOBaHMHU aHaNIM3a )XypHanoB padoTsl Cucremsl J1BO.

5.4. DkcnepTHas KOMHCCUS BIIpaB€ paccMaTpHUBaTh JIOObIE MHbBIE TEXHUYECKHE BOIPOCHI,
HE00XO/AMMBIE, IO MHEHUI0 KOMMCCUH, JUISl BBIACHEHHMS INPUYUH M TOCIEACTBUN BO3HUKHOBEHUS
KOH(UIMKTHOW CUTYyallHH.

5.5. Ha ocHOBaHMM JaHHBIX TEXHHUUYECKOH JKCIIEPTU3bl IKCIIEPTHAsE KOMUCCHS COCTABIIAET aKT C
M3JI0KEHUEM CYTH KOH(QIIMKTA, OTpe/ieiIeHneM BUHOBHOM CTOPOHBI M PEKOMEHJAINIA 110 YCTPAHEHUIO
MPUYMH BO3ZHUKHOBEHUS TOAOOHBIX KOH(IUKTOB.

5.6. DKcriepTHAs KOMUCCHS HE BIIPABE /1aBaTh MPABOBYIO OIEHKY YCTAHOBJICHHBIX €10 (haKTOB.

6. baHk HeceT OTBETCTBEHHOCTH Nepe KimmeHToM B cirydae, Koraa uMesia MecTo XOTsI Obl OZ[HA U3
CHEAYIOUIUX CUTYalUd:

6.1. bank He npenwsasiser O/1, nepenannbiii KnueHTOM, Ha OCHOBaHMM KOTOPOro baHK BBINOIHUII
omnepauuu 1o cuéry Kimenra.

6.2. KnuenTt mnpenocraBiseT AKT NpU3HAHMUS cepTH(UKaTa KIo4ya IMPOBEPKH 3JIEKTPOHHOMH
MOJIIUCH AJ11 0OOMEHa COOOIEHUSMHU, TOANMUCAHHBIN YIIOJTHOMOYEHHBIM JOJKHOCTHBIM JTUIIOM banka u
MMEIOIIMM OTTHCK IedaTy baHka, a TakKe YIIOJTHOMOYEHHBIM IpeacTaBuTeneM KilmeHTa u nMermmum
ortuck nevatu Knuenra. [1pu sTom ykazanHas B AKTe JaTa OKOHYaHUs Cpoka JedcTBus kiroueit D11
Kinenra panplie 1atsl, yka3aHHON B pacCCMaTPUBAEMOM JJIEKTPOHHOM JOKYMEHTE.

6.3. OI1 KnuenTa B 2JI€KTPOHHOM JOKYMEHTE OKa3ajach HEKOPPEKTHOM.

7. B cnyuae, korna bank npensssiser O/], koppektHocTh OII KimenTta npusHaHa sKkcnepTHOR
KoMuccuel, npuHauiexkHocts Knuenry kimroua nposepku JII Knmenra noarsepxneHa, bank nepen
KimeHToM 110 BBINIOJIHEHHBIM ONEpalusM co c4€ToM KineHTa OTBETCTBEHHOCTH HE HECET.
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Ipunoxenune 2
K YCIOBUSIM IPEIOCTABICHHUS YCIYT C UCIIOJIb30BAHHEM CHCTEMbI
MUCTaHIMOHHOTO OaHKoBcKoTo obciyxuBanms OO0 «KNBAT'O BAHK»

Buabl JICKTPOHHBIX TOKYMEHTOB H TpeﬁoBaHHﬂ o ux Oq)OpM.TIeHI/IlO

Buanl IJICEKTPOHHBIX TOKYMEHTOB, HAalIPpaBJIAECMbIX KauenTom Bamcy:

[1naTexHbIe TOPYUYEHUS;

3apruiaTHbIE BEJIOMOCTH;

BamtoTHble nIEpeBOABL;

ITopy4yeHust Ha NOKYIKY BalIOTHI;

[Topy4yeHust Ha IpOJIaXy BAJIFOTHI;

[TopydeHus: Ha KOHBEPCHUIO BAJIIOT;

PacniopsikeHust Ha cniucaHue CpeICTB C TPAH3UTHOTO BAIFOTHOTO CUETA;
KoHTpakThl 1J1s1 MOCTAaHOBKH HA YYET;

KpenuTtHbie 10roBOpHI 1711 TOCTAHOBKU HA YUET;

CrnpaBKH 0 MOATBEPKAAIOIINX TOKYMEHTAX;

CBenieHUs O BAJIFOTHBIX ONEPaLMIX;

3asBieHus: 00 U3MEHEHUU CBEJICHUM O KOHTPaKTe (KPEAUTHOM JIOTOBOPE);
3asiBIIEHUS O CHATHUHU C y4eTa KOHTPAKTa (KPEIUTHOTO JOTOBOPA);
[Ipou3BOIBHBIE IOKYMEHTHI B OQHK;

VYBeomieHs 0 MPOYTEHUH HOBOCTEH;

3anpockl BHIMKUCKY;

3anpockl Ha OT3bIB JOKYMEHTA.

(I)OpMaTbI JICEKTPOHHBIX TOKYMEHTOB, HAIIPABJISA€MbIX Kauenrom Bamcy:

DNEKTPOHHBIE TOKYMEHTHI 1.1 3aMoiHsSI0TCS B MOPSAIKE, ONPEAeIEHHOM B 9KpaHHOH dopme
noacuctemMbl «KiueuTy.

BuabI 3JIeKTPOHHBIX JOKYMEHTOB, HanpasJisieMbIX bankom Kiuenry:

Bremucku;

[Ipon3BOIBHBIE TOKYMEHTHI 1JIs1 KIMEHTOB;

HosocTu;

VYBenomMieHus 0 3a4MCICHUH CPEJCTB HAa TPAH3UTHBIN BaTIOTHBIN CUET;

TpeﬁoBaHuﬂ mo O(l)OpMJ'leHI/IlO JJICKTPOHHBIX PACYE€THBIX TOKYMCHTOB:

Bce anexTpoHHBIE JOKYMEHTBHI JOJDKHBI COZEp’KaThb HEO0OXOAMMble OaHKOBCKHE DPEKBH3HMTHI
cornacHo TpeboBanusaM [lomoxkenns o Ge3HanuuHbIX pacuerax B Poccuiickoit @enepanuu u
OINHCAHUIO CHCTEMHOI'0 KOMIUIEKCA, JOJKHBI ObITh nmojanucanHbiMu Ol u 3ammdpoBanHbIMU
A0OHEHTOM CHUCTEMBI, OT KOTOPOTO MOCTYNAET JaHHBIM JOKYMEHT.

Bce anekTpoHHbIE TOKYMEHTHI BAJIFOTHOTO KOHTPOJIS (B TOM YHCJIE€ JOKYMEHTHI IPOU3BOIBHOTO
dbopmara) HOMKHBI OBITH OQOPMIIEHBI M TOJIMUCAHBI B COOTBETCTBUHM C TPEOOBAHUSIMU
HOpPMAaTUBHBIX akTOB banka Poccun B 001acTi BaIFOTHOTO 3aKOHOIATEIbCTBA.



Ipunoxenne 3
K YCIOBUSIM IPEIOCTABICHHUS YCIYT C UCIIOJIb30BAHHEM CHCTEMbI
MUCTaHIMOHHOTO OaHKoBcKoTo obciyxuBanms OO0 «KNBAT'O BAHK»

YBeaomiienue

00 yTpate mocryna u/wim ucnons3oBanus Cucremsl JIbO 6e3 cornacust Knmuenra

(coxkpawennoe naumenosanue Knuenma)

NHH: PacuerHpblit

yBeIOMJIIET baHK 0 TOM, 4TO

(onucanue osnuxweti cumyayuu, exnouas, ympamy docmyna k Cucmeme JJ5O/ucn. Cucmemor JJEO mpemoumu auyamu 6e3 coznacus
Knuenma/obuapyoicenue nonvimiu cogepuienusi Hecankyuonupogannvix deticmeuti ¢ Cucmeme JJbO/komnpomemayuio kmoua D11 ynonnomouennvix ay, 6
MOM YUCTe CMEHY TUY, UMEIOUUX OOCMYN K KIIOUeBbIM HOCUMETSIM)

Y TIpocHT 3a010KupoBath padoty mo Cucreme IO ¢ . 20 T

(OondxrcHocmy) (noonucs) (Damunua 1.0.)

M.IL

(oama)



ITpunoxenne 4
K YCIIOBHSIM NIPEAOCTABICHHS YCIYT C UCTIOJIb30BAHHEM CHCTEMBI
JIUCTaHIOHHOTO OaHKoBcKoro obciyxuBanus OO0 «KUBAT'O BAHK»

TpeOoBaHMsI K IPOrPaAaMMHO-TeXHUYECKUM CpPeACTBAM
JJIsl MCcNOoJIb30BaHusl cuctemsbl JIBO

YkazaHHbIe TPOTPaMMHO-TEXHHUYECKHE CpecTBa MpruobdpeTaroTcst KimmeHToM 3a COOCTBEHHBIN CUeT U

HaCTpanBarOTCA CaMOCTOATCIIBHO.

OO0mwmit IepeUYCHb NOJIECPKHBAEMBIX YCTPOMCTB M IIPOrpaMMHOIO obecreyeHus:

1.
2
3
4.
5
6

7.

KommneroTep € onepannonnoii cucremoit MS Windows 10, 11;

Hocutens xmoueBoit uadopmaruu Pyroken DI, npenocrapisemsiii bankom;
VYcraHoBIeHHBIN npaliBep PyTokeH;

KoppekTHoe ompeiesieHre B ONepalliOHHON CUCTEME HOCHUTEIS KITFOYeBOM HH(DOpMAIIHH;
Kanan noctyna B ntepHer;

AHTUBUPYCHOE MTPOTrPaMMHOE 00ecTieueHUuE, CBOEBPEMEHHO OOHOBIISIEMOE;

[IpuHTEp C MPOMHCTAIUINPOBAHHBIM B OIIEPALIMOHHYIO CUCTEMY JIPAaBEPOM;

Tpebosanus cucremsl «MHTEpHET—BaHKY:

1.
2.

Hcnonb3oBanue SSL/TLS-nporokoina;
VYcranoBka kpunto-miaruaa «BSS Multiplatform Pluginy;
Wurepuer-opaysep: Microsoft Edge, Slunekc Bpaysep, Mozilla Firefox, Google Chrome

MOCJEeTHUX O(PUIINATBHBIX BEPCHA.



[Ipunoxxenne 5
K YCIIOBHSIM NIPEAOCTABICHHS YCIYT C UCTIOJIb30BAHMEM CHCTEMBI
JIUCTaHIOHHOTO 6aHKoBcKoro obciyxuBanus OO0 «KUBAT'O BAHK»

TpebdoBanusi mo odecnevyeHU 0 HHPOPMALMOHHOK 0€30MACHOCTH

1. Mepsl no o6ecrie4eHHIO 3AIUTHI OT HECAHKIIMOHMPOBAHHOIO 10CTYIA:

1.1. Ilepuonuyecku, HE pexe ONHOTO paza B 3 Mecsla, MeHsadTe mapoiib. [lapons ciepyer
3anoMHuTh. Ero xpanenue B mucbMeHHOM BHJIe ((ailsl, coliepsKaliuii IOTHH U NapoJib, 3alMCaHHbIN Ha
KJIFOUEBOM HOCUTEIb OO0 JKECTKHUM TUCK KOMITbIOTEpa; OyMaXkka, IPUKPEIUICHHAs K MOHUTOPY U T.11.)
HE PEKOMEH1yeTCsl, TaK KaK IIPX 3TOM BO3HHKAET BO3MOKHOCTD JIOCTYIA K TApOJII0 HEYITOJIHOMOYEHHBIX
mun. [lapons gomkeH ObITh HE MeHee § CHMBOJIOB, OH HE JIOJDKEH OBITh CIMIIKOM MPOCTBIM, HE
PEKOMEHIyEeTCs UCII0JIb30BaTh MMEHA, YU CJIA U 1aThl, CBA3AHHBIE C BIAENbLEM [1apOJIs, a TAKXKE IIapOJIn
tuna USER, ADMIN.

Kareropudecku He normyckaercsi cooOmarh HHGOPMAIIMIO O BallleM MapoJie HUKOMY, BKIIIOUast
T, TIPEJICTABIISIONIMMECS coTpynHukamu banka. Cotpynauku baHka HUKOTIa HE IPOCAT COOOIIATh
nono6uble cBeneHus. O TakuX Ciydasx cieayeT HeMeAJIeHHO coo0mmarh B baHk.

1.2. PaGoraiite ¢ Cuctemoii JIBO moa yueTHoii 3anuchio MoiIb30BaTeNs ONEePallMOHHON CUCTEMBI,
HE MMEIOIIIEH MpaB JIOKAJIbHOTO aAMUHUCTPATOPA.

1.3. Ha xommbroTepax, ucnonb3dyeMbix st pabotsl mo Cucteme JIBO, uckitounte moceuieHue
Bcex MHTepHeT-caliTOB HENMpPOM3BOICTBEHHOIO XapakTepa (KOH(GEpEHIMH, YaThl, COLHAIbHBIC CETH,
TeJIeOHHBIE CEPBUCH, HOBOCTHBIE CAWThI, CATHl COMHUTEIIBHOTO COJICPKAHUS ), KPOME UCTIOIB3YEMbIX
st Bxona B Cucremy JIbO 1 noBepeHHBIX pecypcoB cetu MHTepHET, HEOOXOIUMBIX JIJIsi BHITOJTHEHHS
JOJDKHOCTHBIX o0si3aHHOCTed. [lepen mavanom pabotel mo Cucreme JIBO 3akpbIBaiiTe Bce OTKPHITHIC
UHTepHET-cTpaHulpl. [1o okoHyanuu pabotsl ¢ cucremoil «MHTepHET-baHKk» TakXke cleayeT 3aKphITh
OKHO MHTEpHET-Opay3epa.

1.4. TIpu Bxoxae B cuctemy «WurepHer—bank» koHTponupyiite ums Nurepuer-cepsepa banka:
https://dbo.zhivagobank.ru.

1.5. YcranoBuTe U HacTpoiiTe Ha paboyeM MecTe JHIIEH3MOHHOE CPEJICTBO aHTHUBUPYCHOM

3alUTBl C €XEJIHEBHBIM AaBTOMAaTHYECKMM OOHOBJIEHHEM aHTHUBUPYCHBIX 0a3. OcymiecTBisiiTe
nepuoanueckyro nposepky [I9BM (pekoMmeHmyeTcst exeTHEBHAs ) CPEICTBAMU aHTUBUPYCHOMN 3aIlIUThI
Ha MpeIMET HaX0XICHHS BUPYCOB U IPYTHX BPEJOHOCHBIX MPOTPAMM.

1.6. Micrionp3yiiTe TOIBKO JIMIIEH3HOHHOE MTPOTrPaMMHOE 00ecTieueHue (OnepaiOHHbIC CUCTEMEI,
oucHple makeThl M Mp.), obecrneybTe aBTOMAaTHUYECKOE OOHOBJIEHHME CHUCTEMHOIO M IMPHUKIAIHOTO
IIPOrPaMMHOT0 00€CTIeYeHNs C CAalTOB MPOM3BOIUTENEH TaHHOTO TPOTPAMMHOT'0 00eCIIeYeHus, a TAK)Ke
UCKJIFOUUTE YCTAaHOBKY Pa3BJIEKATENbHBIX U UTPOBBIX IPOrPaMM.

1.7. IIpu obcayxuBanuu kommbiorepa UT-coTpynHUKaMu (CHUCTEMHBIMHM aJMHHUCTPATOpPaMM)
o0ecrieunBaiiTe KOHTPOJIb HAJI BBITIOIHIEMBIMUA MU JCHCTBUSMH.

1.8. He mnpenocramistiite 0oOmMMUNA JOCTYI K IKECTKOMY JHUCKY KOMIIBIOTEpa, HAa KOTOPOM
ycraHoBieHa Cucrema JIbO, HMCKIIIOYUTE UCHOIB30BAaHUE CPEJICTB YAAJEHHOTO aJMUHUCTPUPOBAHUS
KOMITBIOTEPA, B TOM YHUCJIE BCTPOCHHBIX B ONEPAIMOHHYIO CUCTEMY (HAIIpUMeED, YAaJIEHHOE yIIpaBiIeHHe
pabouuM cToJIOM).

1.9. PexxuMbl 0€30MaCHOCTH, peaU30BaHHbIE B MPHUMEHSEMON OINEPAaLlMOHHOM CcUCTeME U
UHTEepHET—-Opay3epe, J0JKHBI ObITh HACTPOEHBI HA MAKCUMAJIbHBIA YPOBEHb.

1.10. B caywae mosyyeHHs MO 3JIEKTPOHHON modure sKoObl oT baHka r00bIX COOOIIEHHUH,
COJIep KalNX BJIOKEHHBIE (hailyIbl WM CCBUIKM Ha Kakue-mubo VHTepHeT-pecypchl, HE OTKpBIBalTe
BJIO’KEHUS U HE NIEPEXOIUTE M0 CCHUIKE; CIIeyeT MO3BOHUTH B baHk 1o Tenedony (He u3 NoCTyNUBILIErO
COOOIIECHNUs), a M3BECTHOMY W3 JIPYTHX MPOBEPEHHBIX HCTOYHWUKOB, M TIOJIYYHUTH Pa3bsICHEHUS O
JIOCTOBEPHOCTH cojepKallencss B HeM HHPpOpMaIiu.

1.11.  3ampemaercs BHOCUThH Kakue-InOO U3MEHEHUs B MporpammHoe odecrnieueHue CucteMsl
JBO.


https://dbo.zhivagobank.ru/

2. Mepbl no opraHu3alMOHHOMY o0ecrneyeHHI0 Oe3omacHocTH npu padore B Cucreme
ABO:

2.1. B opranu3zanuu Knrenra BbIIenst0oTCs (ONPEAESIOTCS) JOHKHOCTHBIE JINIA, OTBETCTBEHHBIE
3a skcruryaranuio Cucremsl J[BO.

2.2. CobmoaiiTe periJaMeHT OrpaHWYeHHOro JOCTyHma K KOMIIBIOTEpY, Ha KOTOPOM
¢ynkunonupyet Cucrema /150O.

3. TpeOoBanusi mo pasMellleHHI0 000pyaoBaHusi ¢ ycraHoBJeHHOH Cucremoii IO u
PeKHMY OXPaHbI:

3.1. [Tomemnienue, rie ycTaHOBIEH KOMIBbIOTEp, Ha KoTopoM ¢yHKuuonupyer Cucrema J[BO,
JOJKHO UCKJII0YAaTh BO3MOKHOCTh OECKOHTPOIBHOIO TPOHUKHOBEHHUS B HETO MOCTOPOHHUX JIULL.

3.2. Bxonuble 1BepH MOMEUICHUHN TOJKHBI OBITH 000PYAOBaHBI 3aMKaMH, 00ECIICUNBAIOIIMMHU HX
Ha/ICKHOE 3aKPHITHE B Hepabouee BpeMsi.

3.3. Cucremnble OJOKM KOMIbIOTEpOB ¢ ycraHoBieHHOH Cucremoii JIBO Moryt ObITh
000pyI0BaHBI CPEACTBAMHU KOHTPOJISI BCKPBITHS, MECTO OTIEYATHIBAHUS JI0JKHO OBITH TAKUM, YTOOBI €r0
MO>KHO OBbUIO BU3yaJIbHO KOHTPOJIUPOBATH.

3.4. PeMOHT W/uin mocienyoliee UCIoIb30BaHUE CUCTEMHBIX OJIOKOB OCYILECTBIISICTCS MOCIIe
ylajaeHus ¢ HuX nporpammHoro odecneuenus Cucremst [JBO.

4., TpeOoBanusi mo odecrnevyeHUI0 0e30MACHOCTH HMCIOJb30BAHUA KJIKOYel 3J1eKTPOHHO
MOIHUCH:

4.1. Vuer u XpaHEHME KJIOYEH OJIEKTPOHHOM MOJNUCH  IMOpy4aeTrcs CIeHUuaibHO
YIOJHOMOYEHHBIM COTpYAHHKaM. Upe3BblyaiiHO BaXKHO 00ECTIEUUTh JOCTYI K KIFOUEBBIM HOCUTEIISIM
TOJIBKO ~CHELMAJIBbHO HA3HAYEHHBIM COTPYAHUKAM. Jnekmpounas noonuce Pykoeooumens
Opeanu3ayuu noo 3J1eKMPOHHBIM PACUEMHBIM NIAMENCHBIM OOKYMEHmMOM evlpadamuléaemcs ¢
UCnOIb306aAHUEM KI0Ue8020 Hocumens. IIpaso docmyna K Kioueeomy Hocumenio (pakmuuecKu
03Hauaem nPaso cMagumsv NOONUCH, om umenu Pykosooumensa opzanusayuu.

4.2. MecTto XpaHEHHMS KIIOUYEBBIX HocHUTelen (cehd, meTaymmyeckuid mkad U T.1.) JODKHO
obOecrieunBaTh MX 0€30MAaCHOCTh M HAAEKHYIO 3alIUTy OT HECAaHKIMOHMPOBAHHOIO JIOCTyMa
MTOCTOPOHHUX JIMII.

4.3. Hukorna, maxke Ha KOPOTKOE BpeMs, HE TepelaBaiiTe KI0YeBOH HOCHTENb JPYTUM JIUIAM,
HarpuMmep, s mpoBepku padotsl Cuctemsl JIbO, mpoBepku HacCTpoek B3auMoJeHCTBUS ¢ baHnkom u
T.11. [Ipr HEOOXOMMOCTH TaKUX MPOBEPOK TOJBKO Biiajenel Kiroda S MoxKeT NoIKII0UUTh KIIF0UEBOM
HOCHUTEIb K KOMIIBIOTEDY.

4.4. He BbIBOAMTE KIIOYEBYI0 HHPOPMALMIO Ha JUCIUIEH, NPUHTED M HHBIE CpPEICTBA
oToOpakeHHst HH(POPMAIIHH.

4.5. Kareropuuecku 3ampelieHO IepefaBaTh KIOYEBYI0 HHGOpMAIMIO MO TEeXHUYECKHM
CPEICTBaM CBSI3H.

4.6. He oTiryuaiiTech OT KOMIIBIOTEpA, TIOKa B HEM HaXOAWTCS KIFO4YeBOI HocuTenb. [lepen Tem,
Kak MOKUHYTh pabodee MecTo (axke Ha KOPOTKOE BpeMsi), yOepuTe KII0UEBOM HOCUTEIh B HEIOCTYITHOE
MeCTO M 3a0JI0KupyiTe cBOM ceanc padoTsl o Cucreme IbO.

4.7. VI3BnekaiiTe M3 KOMIIBIOTEpA KIIOYEBOM HOCHUTENb cpa3y IOCle 3aBepllieHus padoThl MO
Cucteme JIBO, okHo MurepHer-Opaysepa npu pabore B cucteme “UHTepHeT-baHK” 3akpbIBaiiTe.
PazMerienne HoOcUTENs KiIIOUeBOW HWHGOpPMAMM B CUMTHIBATENEe HA TMPOJOJIKUTEIBHOE BpEMs
CYIIECTBEHHO MOBBIIIAET PUCK HECAaHKIIHOHUPOBAHHOTO JIOCTYIA K KIIIOUEBOW MH(OPMAIIMH TPETbUMHU
JTUIAMH.

4.8. He 3anmchIBaiiTe Ha KIIFOYCBOW HOCHUTENH KaKyIO-THOO IMOCTOPOHHIOK WH(GOPMAITHIO (B TOM
quciie pabouue Win JTUYHbIe (Haiisl).

4.9. Kareropmuecku 3ampemiaercs XpaHuTh Kimoud DIl Ha KECTKOM JHCKe KOMITbIOTepa.
KitoueBass undopmanus A0KHA pa3MelaTbCcsi HA CheMHOM HocuTene HHpopmauuu. Pa3zmemienue



KII0YeBOH HMHGpOpMAallMM Ha JIOKAJIBHOM MJIM CETeBOM JHMCKE CIOCOOCTBYET pealu3aluu
MHOT'OYMCIICHHBIX CLIEHapUEB COBEPILIEHUS MOIIEHHUYECKUX JEHCTBUH 3JI0yMBIIIICHHUKAMH.

410. He wucnonp3yidiTe ObIBIIME B paboTe KIIOYEBbIE HOCUTENH JUISL 3allUCH HOBOMU
uHpopmanuu 6e3 MpeaBapUTEIbHOTO YHUUYTOXKEHUS Ha HUX KIII0UEeBOI HMH(pOpMAIIHH.

411.  HcxiouynTe HEKOHTPOIHUPYEMOE KOIMPOBAaHUE HH(POPMAIIMHU C KIIFOUEBOTO HOCUTEIIS.

4.12. llepuoguuecKkd TPOBOJAUTE  PAa3bICHUTENBHYIO paboOTy Cpead  COTPYIHHKOB,
yHnoJIHOMOYeHHBIX sl pabotel mo Cucreme J[BO. Ilpu sTtom oOpatuTe ocoboe BHHUMaHUE Ha
HE00XO0AMMOCTb CTPOIOro COXpaHeHus B TaiiHe kiroua 11,

5. Komnpomeranusi Ki1i04eBoii uHpopManuu WM Mo03peHne HA KOMIIPOMETAIUIO:

5.1. B ciiyuae BbISIBIIEHUS SIBHBIX WJIM KOCBEHHBIX IIPU3HAKOB KoMIpomeTtanuu kiatrodeid D11 mim
OOHapy>KEHUH BPEJOHOCHBIX MPOTpaMM (ICWCTBUI) B KOMITBIOTEPE, UCHOIB3YEMOM ISt paboTHI 1O
Cucreme JIBO, He3amemmuTeNbHO YyBenoMuUTe bank B coorBerctBum ¢ 1. 6.3.19 VYcioswmi
MPEJOCTABICHHUS YCIAYT C UCIOIB30BAHUEM CHUCTEMBI JIUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY>KUBAHUS C
1eNbl0  OJOKMPOBAaHUS BO3MOXHOCTH HCIIOJIB30BAaHMsS CKOMIIPOMETHPOBaHHBIX Kirouedr Ol ¢
MOCTEAYIOIIEH UX 3aMEHOM.

5.2. K coObITHsIM, CBSI3aHHBIM C KoMmmpomeTarued kmoder Ol wim momo3peHueM Ha
KOMIIPOMETALNIO OTHOCSTCS, BKJIIOYasi, HO, HE OIPaHUYUBAsCh, CIEIYIOLIHE:

— yTeps KJII0UEBOTO HOCUTEIIS, B TOM YHCJIIE C €r0 MOCIeAYIOIINUM O0OHApYKEHUEM;

— BBIXOJl U3 CTPOSI KJIKOYEBOI'O HOCHUTENS, KOTJla HEBO3MOYKHO JIOCTOBEPHO OIPENEIHUTH
NPUYHHY 3TOTO COOBITHS (JOKAa3aTeIbHO HE OMPOBEPTHYTA BO3MOXKHOCTH TOTO, YTO JAHHBIN (PaKT
IIPOM30LIEN B PE3Yy/IbTaTe HECAHKLIMOHUPOBAHHBIX JIEHCTBUMN 3JI0YMBILIUIEHHUKA);

— oOHapyxeHHue ¢akTa WM Yrpo3bl HCIOIB30BaHUS (KonmupoBaHusi) kimtouda DI w/wnm
nocryna kK Cucreme IO c¢ wucnonbp3oBanueMm kitoua Oll HEynmoJIHOMOYEHHBIMM JIMIIAMH
(HeCaHKIIMOHUPOBaHHAsl OTIPABKA AIEKTPOHHBIX JOKYMEHTOB);

— YBOJIbHEHME MJIM CMEHA OTBETCTBEHHOI'O COTPYIHUKA OpraHU3allii, UMEBILETo JOCTYI K
kmouy D11 nnu PykoBoaurens n/unu ['maBHoro Oyxranrepa opraHu3aluu;

— O0OHapyXeHue WM MOJO03pEHHEe, YTO KOMIbIOTEp, Ha KOTOpPOM ycTaHoBiIeHa Cucrtema
JBO, noasepres 3apakeHUI0 KOMIIBIOTEPHBIMUA BUPYCaMU, POrpaMMaMH-IIIHOHAMHU U T.J.;

— BO3HUKHOBeHHE TpyaHoctedl B mnoakmoueHun K Cucreme JIbO, mnposiBieHue
HecTaOuiIbHOrO (yHKIMOHKUpOoBaHUs DOBM, cucteMbl BO BpeMsi IMCTAaHIIMOHHOTO OaHKOBCKOTO
00CITy)KMUBaHUS;

— HEBO3MOYKHOCTb BOWTH B cuctemy «MHTepHET-baHK» 07 CBOMMHU YyYETHBIMM JaHHBIMU
(JIOTHH ¥ Mapob);

— BO3HUKHOBEHHME NOJI03PEHUI Ha yTeuKy HH(pOpMALUU WK €€ UCKaXEeHUs IpH paboTe B
Cucreme /IbO;

— Hepacmu(ppOBBIBAHUE BXOSANINX HIIA UCXOJAIIUX COOOIICHUHN Y aDOHEHTOB;

— yTpara KiIoued (JIMYHBIX TIeyaTeil) OT moMemieHus uian ceida (KoHTeiHepa) c
KIIFOUEBBIMU HOCUTEIISIMU;

— HapyllleHue NeyaTy Ha celipe N KOHTeHHepe ¢ KI0YEBbIMU HOCUTEISIMU;

— HECAHKIMOHHMPOBAHHOE BCKPBITUE OI€4aTaHHOTO Kkopmyca OBM, Ha koTopoMm
yCcTaHOBJIEHO IporpamMMHoe obecrieuenre Cuctemsl J1BO.

5.3. B aTuX u nmoJo0HBIX CiIydasx cleayeT HEMEIJICHHO MPEKpaTUTh UCIoib30BaHue CHCTeMbI
JBO, OTKIIIOYNTH KOMIIBIOTEP OT CETH M HayaTh pacciieJOBaHUE HHIUICHTA.

6. JlomoJHHUTEeIbHbIE TPEOOBAHUS:

6.1. lomomHUTEIbHBIE TPEOOBAaHUSI TIO OOECIIEYCHUI0 WH(POPMAIMOHHOW OE30MaCHOCTH MpHU
pabore no Cucreme JIBO MOryT NOMONHUTENBHO ycTaHaBIMBaThCcsl baHkoM myTeM pa3melleHus Ha
Caiire banka, a Taxke napopmupoBanuem cpencrsamu Cucremsl J1BO.



Ipunoxenune 6
K YCIIOBHSIM NIPEAOCTABICHHS YCIYT C UCTIOJIb30BAHHEM CHCTEMBI
JIUCTaHIOHHOTO 6aHKoBcKoro obciyxuBanus OO0 «KUBAT'O BAHK»

000 «KNBAI'O FAHK»

(coxkpawenHoe HaumeHosanue Knuenma)

NHH

3AABJIEHUE
00 orpaHMYeHUN/BO300HOBJICHUM ONlePALMIA

[Ipocum 1o pacueTHOMy cyeTy Ne / BceM cuetaM (HyoicHoe noOuepKHyms):
(] orpaHUYUTh OCYIIECTBIICHHE OMEPALIHIA C o (BKJIFOUMTEIILHO)
(0ama) (0ama)
[] ycTaHOBHTH MAaKCHMAJIbHYIO CYMMY OJHO# OIIEpaIlii B pa3Mepe (
(cymma) (cymma nponucwio)
pyo. KOIIEEK) Ha MePUoJ ¢ o (BKJTFOUHTEIILHO)
(0oama) (0oama)

(] BO300OHOBUTH OCYHICCTBJICHUC onepauI/Iﬁ Cc
(0ama)

(] oTMEHHTH OTpaHHYCHUE YCTAHOBJICHHOM paHee MaKCUMAITbHOIM CyMMBI OTIEPAITUH C

(0ama)

(Oondicrocms) (noonucs) (Damunus 1.0.)

M.IL

(0ama)

Otmerku banka:

3asBIIcHHC MPUHATO K UCITOJIHCHHIO.

(Oondxcrocmo) (noonucw) (Damunus U.0.)

(0ama)



